Return of Organization Exempt From Income Tax LM He. oA 004
Form 990 Under section 501(c), 527, or 4847(a}{1) of the Internal Revenue Code (except private foundations) 2021

> Do not enter social security numbers on this form as it may be made public.
&Wﬁiﬂ%‘” P _Go to www.irs.qov/Form980 for instructions and the latest information. o':::m:m
A For the 2021 calendar year, or tax year beginning and ending
B Check il C Name of organization D Employer identification number
seploade: | GOODWILL INDUSTRIES OF GREATER GRAND
chnge. | RAPIDS INC
[t Doing business ag 38-6113049
e Number and street (or P.C. box if mail is not delivered to sireet address) Roorm/suite | E Telephane number
Fiatl 3035 PRAIRIE STREET SW 616-532-4200
bk City or town, state or province, country, and ZIP or foreign postal code G Grosa recaipts § 45,452,515.
Amended | GRANDVILLE, MI 49418 Hya} Is this a group retum
[_145e"e=" | £ Name and address of principal officer: SCOTT DILLARD for subordinates? [Jves [XINo
Perd*d 13035 PRAIRIE STREET, GRANDVILLE, MI 49418 H{b) Ars all subcrdinates nciudea? || Yes || No
|_Tax-exempt status: | x | sowe)d) [ ] sot6ei )+l_(insert no. 4947(a)(1) or 527 if "No," attach a list. See instructions
J_Website: p- WWW . GOODWILLGR . ORG Hfc) Group exemption number P>
K_Form of organization; [ X ] Corporation [ ] Trust [ ] Association [ ] Other > [ L Year of formation: 19 6 6] m State of legal domicile: MI
[Part1] Summary
1 Briefly describe the organization's mission or most significant activities: OUR MISSION IS: "CHANGING LIVES
§ AND COMMUNITIES THROUGH THE POWER OF WORK." WE ACCOMPLISH THIS BY
2| 2 Check this box > [:] if the organizaticn discontinued its operations or disposed of more than 25% of its net assets.
% 3 Number of voting members of the goveming body (Part Vi, line 1a) .. .. ... 3 13
g 4 Number of independent voting members of the governing body (Part VI, linety ... |4 13
2 § Total number of individuals employed in calendar year 2021 (Part V, line 2a) . 5 1200
€| & Total number of volunteers (estimate if necessary) ... 8 293
E 7 a Total unrelated business revenue from Part VIll, column (C), line12 . .. ... |7a 0.
b Net unrelated business taxable income from Form 990-T, Part |, line 11 - 7b 0.
Prior Year Current Year
8 Contributions and grants (Part VIll line 1) . | 12,983,866.] 12,024,647,
g 9 Program service revenue (Part VIll, line2g) 22,682,897, 32,764,975,
2| 10 Investment income (Part VIIl, column (A), lines 3, 4, and 7d} | L . 137,732. 405,767.
&1 11 Other revenue {Part VIll, column (&), lines 5, 6d, 8c, 9¢, 10c, and 11¢) 228,696, 257,126,
12 Total revenus - add linas 8 through 11 {must equal Part VHl, column {A), line 12) ... 36,033,191. 45,452 ,515.
13 Grants and similar amounts paid (Part I, column (A}, lines 13 0. 0.
14 Benefits paid to or for members (Part IX, column (A}, lined) 0. 0.
g| 16 Salaries, other compensation, employee benefits (Part IX, column (A), lines 510) 15,809,897.] 19,18%,914.
2| 18a Professional fundraising fees (Part IX, column (&), line 1€} 0. 0.
|§ b Total fundraising expenses (Part IX, column (D), line 25) P 0.
17 Other expenses {Part IX, column (A), lines 11a-11d, 11f24¢) 16,930,926.] 20,069,629,
18 Total expenses. Add lines 13-17 (must equal Part IX, coluron (A), line25) 32,740,823.] 39,259,543,
__ | 19 Revenue less expenses. Subtract line 18 fromlinet2 ... ... 3,292,368. 6,192,972,
5 Beginning of Current Year End of Year
£8 20 Totalassets (Pat X, line16) 12,031,006.] 15,128,237.
21 Total llabilities (Part X, line 26) ) 4,941,111, 1,845,370,
22 Net assets or fund balances. Subtract line 21 from line 20 ........... ... 7,089,885, 13,282,867.
Under penalties of perjury, | declare that | examined this return, inclugghg accompanying schedules and statements, and to the best of my knowledge and belief, it is
true, correct, and complete. Declaration apacer (other thap’oﬂmer) igWased on all information of which preparer has any knowledge,
o~ of-/¢-ToTL
Sign ’ Signature of officer /_ U )] Date
Here SCOTT DILLARD, PRESIDE & CEO
Type or print name and title
Print/Type preparer's name Praparer's signature Date st 1] PN
Paid JEFFREY E. HERT, CPA EFFREY E. HERT, CPA[04/15/22|uemiw PO0066715
Preparer | Firm's name p REHMANN ROBSON LLC FirmsEiNp 38-3567911
Use Only | Firm's address,, 2330 EAST PARIS AVE SE
GRAND RAPIDS, MI 49546 Phone no.616-975-4100
May the IRS discuss this retum with the preparer shown above? See instructions g R e Yes No
142001 12-09-21 LHA For Paperwork Reduction Act Notice, see the separate instructions. Form 990 {2021)

SEE SCHEDULE O FOR ORGANIZATION MISSION STATEMENT CONTINUATION



GOODWILL INDUSTRIES OF GREATER GRAND

Form 990 {2021) RAPIDS INC 38-6113049 Page2
tatement of Program Service Accomplishments
Check if Schedule O contains a response or note to any line in this Part lil . |z|_

1  Briefly describe the organization's mission:
QUR MISSION IS: "CHANGING LIVES AND COMMUNITIES THROUGH THE POWER OF
WORK." WE ACCOMPLISH THIS BY PROVIDING PROGRAMS AND SERVICES TO
EMPLOYEES AND PROGRAM PARTICIPANTS WHO COME FROM OUR COMMUNITY. THESE
SERVICES INCREASE WORK AND LIFE SKILLS, ADD NEW JOB SKILLS, ADDRESS

2  Did the organization undertake any significant program services during the year which were not listed on the

prior Form 990 or 990-E27 . N e i [ves ENo
If "Yes," describe these new services on Schedule O.
3 Did the organization cease conducting, or make significant changes in how it conducts, any program services? |:| Yeos m No

If "Yes," describe these changes on Schedule O.

4  Describe the organization's program service accomplishments for each of its three largest program services, as measured by expenses.
Section 501{(c)(3) and 501{c)(4) organizations are required to report the amount of grants and allocations to others, the total expenses, and
revenue, if any, for each program service reported.

4a (Goda: }{"f $ 32,507,686- including grants of § ) {Revenue s 32,764,975. )
DONATED GOODS/RETAIL OPERATIONS GOODWILL INDUSTRIES OF GREATER GRAND
RAPIDS' DONATED GQOODWILL/RETAIL OPERATIONS IS A SOCIAL ENTERPRISE
CONSISTING OF 19 RETAIL STORES, AN OUTLET CENTER, AND AN AFTERMARKET
RECYCLING CENTER. THESE OPERATIONS PROVIDE TRANSITIONAL PATID WORK
EXPERIENCES FOR INDIVIDUALS WHILE GIVING THEM OPPORTUNITY TO ACCESS
PROGRAMS AND SERVICES INCLUDING (BUT NOT LIMITED TO) WORK AND LIFE
SKILLS TRAINING JOB SKILLS TRAINING, CONNECTION TO RESOURCES TO
ADDRESS WORK BARRIERS, AND SUPPORTIVE SERVICES TO REACH THEIR CAREER
GOALS. EMPLOYEES AT STORES IN THE RETAIL OPERATIONS ARE ALSO OFFERED
ACCESS TO "BLUE PRINT", AN EMPLOYEE DEVELOPMENT PROGRAM DESIGNED TO
GROW THE EARNING POWER OF INDIVIDUALS THOUGH SKILL DEVELOPMENT AND
TRAINING THAT QUALIFIES WORKERS FOR PROMOTION WITHIN GOODWILL OR A

4b  (Code: } (Expenseas $ 3 - 25 ¢ 468. Including grants of $ } (Revenus § )
GOODWILL INDUSTRIES OF GREATER GRAND RAPIDS' WORKFORCE DEVELOPMENT
PROGRAMS FOCUS ON HELPING PEOPLE PREPARE FOR THE WORKPLACE AND PROVIDE
SKILLS TRAINING PROGRAMS FOR HIGH DEMAND POSITIONS SUCH AS CERTIFIED
NURSE AIDE TRAINING AND INFORMATION TECHNOLOGY TRAINING. IN 2020,
GOODWILL SERVED 1,570 PEOPLE FROM THE COMMUNITY (IN ADDITION TO OUR
EMPLOYEES) HELPING THEM WITH SERVICES SUCH AS LIFE SKILLS BUILDING
THROUGH OUR ACHIEVE PROGRAM, RESUME WRITING AND INTERVIEW SKILLS,
RESOLVING BARRIERS TO EMPLOYMENT I.E. TRANSPORTATION, CAREER
EXPLORATION, SKILLS TRAINING, JOB PLACEMENT ASSISTANCE, AND JOB
RETENTION SUPPORT. GOCDWILL INDUSTRIES OF GREATER GRAND RAPIDS SERVES
TRANSITIONING YOUTH WITH DISABILITIES, PEOPLE COMING OUT OF
INCARCERATION, PEQPLE WITH DISABILITIES AND OTHER WORK BARRIERS, PEOPLE

4c  (Code:

} (Expenses § including grants of § } (Revenus 3 )

4d Other program services (Describe on Schedule O.)

!Ew 3 including grants of $ ) (Revenus § )|
4¢ _Total program service expenses 36,033,154,
Form 890 (2021)
132002 12-09-21 SEE SCHEDULE O FOR CONTINUATION(S)
2

10180415 759633 62216.62216 2021.03031 GOODWILL INDUSTRIES OF GR 62216.61



GOODWILL INDUSTRIES OF GREATER GRAND

Form 990 {2021) RAPIDS INC 38-6113049 Page3
[Part IV | Checklist of Required Schedules

Yes | No
1 Is the organization described in section 501(¢)(3) or 4347{a)(1) {other than a private foundation)?
If "Yes," complete Schedule A e e 1 | X
2 Is the organization required to complete Scheduie B, Schedule of Contributors? See instructions . 2 X
3 Did the organization engage in direct or indirect political campaign activities on behalf of or in oppesition to cand dates for
public office? if *Yes,* complete Schedule C, Part | 3 X
4 Section 501(c)}{3) organizations. Did the organization engage in lobbying activities, or have a section 501(h) electlon in effect
during the tax year? if “Yes," complete Schedule C, Part If . 4 X
5 |s the organization a section 501 {cH4}, 501{c}(5), or 501(c)(6) organization that receives membership dues, assessments or
similar amounts as defined in Rev. Proc. 98-197? if *Yes, * complete Schedule C, Part it ... 5 X
8 Did the organization maintain any donor advised funds or any similar funds or accounts for which donors have the right to
provide advice on the distribution or investment of amounts in such funds or accounts? Jf *Yes," complete Schadule D, Parti |_8 X
7 Did the organization receive or hold a conservation easement, including easements to preserve open space,
the environment, historic land areas, or historic structures? Jf "Yas,* complete Schedute D, Part Il . 7 X
8 Did the organization maintain collections of works of art, historical treasures, or other similar assets? jf "Yes,* compiste
Schedule D, PArt M .. _.........ccooooiiiioooeio oot 8 X
8 Did the organization report an amount in Part X line 21, for escrow or custodlal account Ilabllrty serve as a custodian for
amounts not listed in Part X; or provide credit counseling, debt management, credit repair, or debt negotiation services?
If "Yes,” complete Schedule D, Part IV ... : 9 X
10 Did the organization, directly or through a related organization, hold assets in donor restncted endowments
or in quasi endowments? if "Yes, " complate Schedule D, Part V. B ) X
11 |f the organization's answer to any of the following questions is "Yes," then comp!ete Schedule D Parts VI Vll VIII IX or X
as applicable.
a Did the organization report an amount for land, buildings, and equipment in Part X, line 10?7 /f *Yes,* complete Schedule D,
POt VI oo o 1a} X
b Did the organization raport an amount for investments other securrtles in Part X I|ne 12 that is 5% or more of rts total
assets reported in Part X, line 167 jf "Yes," complete Schedule D, Part VIl ... ... 11b X

¢ Did the organization report an amount for investments - program related in Part X, line 13, that is 5% or more of Its total
assats reported in Part X, line 167 Jf "Yes, " complete Schedule D, Part Vil .. SO I & [- X
d Did the organization report an amount for other assets in Part X, line 15, that s 5% or more of ns total assets reported in
Part X, line 167 /f *Yes, " complete Schedule D, Part IX . B . Pd X
e Did the organization report an amount for other Ilabllmes in Part X, line 257 ;f "Yes, complete Scheduie D, Pan‘ X o l11e| X

f Did the organization's separate or consolidated financial statements for the tax year include a footnote that addresses

the organization's liability for uncertain tax positions under FIN 48 (ASC 740)7 i "Yes," complete Schedule D, Part X ... [ 11 X
12a Did the organization obtain separate, independent audited financial statements for the tax year? J "Yas," complete
Schedule D, Parts X1 8nd XN _........ ... ..o . | 12a X
b Was the organization |nc|uded in consolldated independent audited fi nanctal statements for the tax year’?
If “Yes," and if the organization answered "No" lo line 12a, then completing Schedule D, Parts X! and Xl is optionad ... . | 12k X
13 Is the organization a school described in section 170L)(1)A)}? if *Yes, " compiete Schedwe £ ... .. ....coiir.. | 13 X
14a Did the organization maintain an office, employees, or agents outside of the United States? e | 14a X
b Did the organization have aggregate revenues or expenses of more than $10,000 from grantmaking, tundrals ng, business,
investment, and program service activities outside the United States, or aggregate foreign investments valued at $100,000
or more? jf “Yes," complete Schadule F, Parts 1and IV . ..o | 14b X
15 Did the organization report on Part IX, column {A}, line 3, more than $5 000 of grants or other assnstance to or for any
foreign organization? i "Yes," complete Schedule F, Parts Hand IV ... .. | 15 X
16 Did the organization report on Part 1X, column (A}, line 3, more than $5,000 of aggregate grants or other assistance to
or for foreign individuals? if "Yes," compiete Schedule F, Parts lifand IV ... 16 X
17  Did the organization report a total of more than $15,000 of expenses for professnonal fundralsmg services on Part IX,
column (A}, lines 6 and 11e? Jf “Yes,* complete Schedule G, Part /. Seeinstructions . ... N I I 4 X
18 Did the organization repert more than $15,000 tota! of fundraising event gross income and contnbutlons on Part vill, Ianes
1c and 8a? If "Yes," complate Schedule G, Part Il ... . s . |18 X
19 Did the organization report more than $15,000 of gross income irom gaming actwitles on Part VIII | ne 9a? ff “Yes,"
complete Schedule G, Partill ... . ... S L et L R 19 X
20a 0Did the organization operate one or more hospital facnlltles? J‘f "Yes, compfete Schedu]e H T - | X
b If "Yes" to line 20a, did the organization attach a copy of its audited financial statements to thls retum? e - 20b
21 Did the crganization report more than $5,000 of grants or other assistance to any domestic organization or
domestic govarnment on Part IX, column {A), line 17 jf *Yes * complete Schedule | Parts fand i ..o .. 21 X
132003 12-09-21 Form 990 (2021)
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GOCDWILL INDUSTRIES OF GREATER GRAND

Forrm 990 (2021 RAPIDS INC 38-6113049 Page 4
{Part IV [ Checklist of Required Schedules ontnued)
Yes | No

Did the organization report more than $5,000 of grants or other assistance to or for domastic individuals on
Part IX, cotumn (A}, line 27 if “Yes, " cormplete Schedule I, Parts | and il 22 X
Did the organization answer "Yes" to Part VI, Section A, line 3, 4, or 5, about compensation of the organization's current
and former officers, directors, trustess, key employess, and highest compensated employees? If "Yas, " cormplete

SCRABTUI .. ... ooooeoeo oot oo oo e ettt | 23 | X
24a Did the organization have a tax-sxempt bond issue with an outstanding principal amount of more than $100 000 as of the
last day of the year, that was issued after December 31, 20027 |f "Yes," answer fines 24b through 24d and complete
Schedule K. If "NO,® g0 10 ine 258 24a X

b Did the organization invest any proceeds of tax-exempt bonds beyond a temporary period exception? | 24b
¢ Did the organization maintain an escrow account other than a refunding escrow at any time during the year to defease
any tax-exemptbonds?
d Did the organization act as an “on behalf of® issuer for bonds outstanding at any time dunng the yeaﬂ e
25a Section 501{c}{3), 501(c){4}, and 501(c){28) organizations. Did the crganization engage in an excess benefit
transaction with a disqualified person during the year? Jf "Yes," complate Schedule L, Parti . ... . . . .. | 258 X
b Is the organization aware that it engaged in an excess benefit transaction with a disqualified person in a pnor yaar. and
that the transaction has not been reported on any of the organization’s prior Forms 980 or 990-EZ7? jf *Yes, " complete
Schedule L, Part ! e . | 258 X
26 Did the organization report any arnount on Pan X, line 5 or 22, for recelvables from or payablas to any current
or former officer, director, trustee, key employes, creator or founder, substantial contributor, or 35%
controlled entity or family member of any of these persons? jf "Yes," complste Schedule L, Part il ... ... ... .
27 Did the organization provide a grant or other assistance to any current or former officer, director, trustee, key employee,
creator or founder, substantial contributor or employee therecf, a grant selection committes member, or to a 35% controlled
entity {including an employee thereof) or family member of any of these persons? Jf "Yaes, " cornplete Schedwle L, Partiif ... | 27 X
28 Was the organization a party to a business transaction with one of the following parties (see the Schedule L, Part IV,
instructions for applicable filing thresholds, conditions, and exceptions):

a A current or former officer, director, trustee, key employee, creator or founder, or substantial contributor?

"Yes," complete SChedule L, Part IV . e e | 283 X
b A tamily member of any individual described in line 28a? jf "Yes, comp.rete Schedule L, Part IV ... .o  28b X
¢ A 35% controlled entity of one or more individuals and/or organizations described in line 28a or 28b?
"Yes," complete Schedule L, Part IV . B 28c | X
29 Did the organization receive more than $25,000 in non-cash contributions? f *Yes,” gomp;efe Schedule M ________________________ | 29 X
30 Did the organization receive contributions of art, historical treasures, or other similar assets, or qualified conservation
contributions? Jf *Yes, ® complete Schedule M . |80 X
31 Did the organization liquidate, terminate, or dissolve and cease operations? lf "Yes comp’ete Schedula N Part ; ________________ | 31 X
Did the organization sell, exchange, dispose of, or transfer more than 25% of its net assets? f "ves,* complete
SCHOAUIB N, PAIEI ... oo oo e e e e e e e | 32 X
Did the organization own 100% ol an entlty dlsregarded as separate from the organlzat on under Regulations
sections 301.7701-2 and 301.7701-3? Jf “Yes," complate Schadule R, Part | v L33 X
Was the organization related to any tax-exempt or taxable entity? Jf “Yes,* complete Schedule R, Part i, Ifi, or IV, and
Part V, line 1 [ 34 | X
35a Did the organization have a controlied entity within the meaning of section 512(b){13)? 35a X

b If "Yes" to line 35a, did the organization receive any payment from or engage in any transaction with a controlled entlty

within the meaning of section 512(b)(13)7 i *Yes, * complete Schedule R, Part V, fine 2 35b
36 Section 8501(c)(3) organizations. Did the organization make any transfers to an exempt non-charitable related organization?

If *Yes," complete Schedule R, Part V, liN8 2 ... ..o, 36 X
37 Did the organization conduct more than 5% of its activities through an entity thatis not a related organlzatlon
and that is treated as a partnership for federal income tax purposes? if “Yes,* complete Schedule R, PartVl . ... ... . 37 X
38 Did the organization complete Schedule O and provide explanations on Schedule O for Part Vi, lines 11b and 197
Nota All Form 990 filers are required to complete Schedule O oo 38 | X
[Part V] Statements Regarding Other IRS Filings and Tax Compliance
Check if Schedule O contains a response or note to any line in this Part V _ . I:l
Yes | No
1a Enter the number reported in box 3 of Form 1096. Enter -0- if not applicable . B 1a 6
b Enter the number of Forms W-2G included on line 1a. Enter -0- if not applicable 1b 0
¢ Did the organization comply with backup withholding rules for reportable payments to vendors and reportable gaming
{gambling) winningsto prizewinners? o e 1c | X
132004 12.09:21 Form 990 {2021)
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GOODWILL INDUSTRIES OF GREATER GRAND
Form 990 (2021) RAPIDS INC 38-6113049  Paged
[Part V] Statements Regarding Other IRS Filings and Tax Compliance (onfinved)

Yes | No
2a Enter the number of employees reported on Form W-3, Transmittal of Wage and Tax Statements,
filed for the calendar year ending with or within the year coverad by this retum 2a 1200
b If at lsast one is reported on line 2a, did the organization file all required faderal amployment tax ratums? (2b | X
Note: If the sum of lines 1a and 2a is greater than 250, you may be required to g-fiig, See instructions.
3a Did the organization have unrelated business gross income of $1,000 or more during the year? 3a X
b 1 "Yes,” has it filed a Form 990-T for this year? if "No* to line 3b, provide an explanation on Schedule O ... 3b
4a At any time during the calendar year, did the organization have an interest in, or a signature or other authority over, a
financial account in a foreign country (such as a bank account, securities account, or other financial account)? 4a X
b If "Yes," enter the name of the foreign country P>
See instructions for filing requirements for FinCEN Form 114, Report of Foreign Bank and Financial Accounts (FBAR).
5a Was the organization a party to a prohibited tax shelter transaction at any time during the tax year? T | Sa X
b Did any taxable party notify the organization that it was or is a party to a prohibited tax shelter transaction? Sb X
¢ If "Yes" to line 5a or Sb, did the organization file Form 8886-T? e Sc
Ba Does the organization have annual gross receipts that are normally greater than $1 OD 000 and dld the organlzatlon solicit
any contributions that were not tax deductible as charitable contributions? R | 6a X
b i "Yes," did the organization include with every solicitation an express statement that such contnbutlons or glfts
were not tax deductible? | 6b
7 Crganizations that may receive deductible contributions under section 170{c).
a Did the organization receive a payment in excess of $75 made partly as a contribution and partly for goods and services provided to the payor? | 7a X
b If “Yes,” did the organization notify the donor of the value of the goods or services provided? R 7b
¢ Did the organization sell, exchange, or otherwise dispose of tangible personal property for which it was required
0110 FOMM 82827 .. oo oo oottt st e 7c X
d If "Yes," indicate the number of Forms 8282 f led during the year | 7d |
e Did the organization receive any funds, directly or indirectly, to pay premlums on a personal benefit contract? 7e X
f Did the organization, durng the year, pay premiums, directly or indirectly, on a personal benefit contract? 7t X
g If the organization received a contribution of qualified intellectual property, did the organization fite Form 88989 as required? | 7g
h If the organization received a contribution of cars, boats, airplanes, or other vehicles, did the organization file a Form 1098-C? 7h
8 Sponsoring organizations maintaining donor advised funds. Did a donor advised fund maintained by the
sponsoring organizatlon have excess business holdings at any time during the year? | e 8
9 Sponsoring organizations maintaining donor advised funds.
a Did the sponscring organization make any taxable distributions under section 4986 L. . 1. 9a
b Did the sponsocring organization make a distribution to a donor, donor advisor, or related person? 8b
10 Section 501(c}7) organizations. Enter:
a Initiation fees and capital contributions included on Part VI, line 12 . 10a
b Gross receipts, included on Form 990, Part VI, line 12, for public use of club facilities | 10b
11 Section 501{c}{12) organizations. Enter:
a Gross income from members or shareholders 11a
b Gross income from other sources. (Do not net amounts due or paid to other sources against
amounts due or received fromthem.) 11b
12a Section 4947{a}{1} non-exempt charitable truats. Is the orga.mzahon fllmg Form 990 in I eu of Form 10417 | 12a
b If "Yes,” enter the amount of tax-exempt interest received or accrued during theyear .. ... ... .. @ I
13 Section 501(c}29) qualified nonprofit heatth insurance issuers.
a |s the organization licensed to issue qualified health plans in more than one state? L L | 13a
Note: See the instructions for additional information the organization must report on Schedule 0
b Enter the amount of reserves the organization is required to maintain by the states in which the
organization is licensed to issue qualified health plans ) ) L ) 13b
¢ Enter the amount of reserves on hand L e 13¢
14a Did the organization receive any payments for indoor tanning services during the tax year? | 14a X
b If *Yes,” has it filed a Form 720 to report these payments? Jf *No," provide an explanation on Schedule O 14b
15 Is the organizaticn subject to the section 4960 tax on payment(s) of more than $1,000,000 in remuneration or
excess parachute payment(s) during theyear? . . . .. ... .. .. 15 X
If *Yes," see the instructions and file Form 4720, Schedule N.
16 s the organization an educational institution subject to the section 4968 excise tax on net investment income? N 16 X
if *Yes," complete Form 4720, Schedule O.
17 Section 501(c}21) organizations. Did the trust, any disqualified person, or mine operator engage in any
activities that would result in the imposition of an excise tax under section 4951, 4952 or4953? 17
If "Yes," complete Form 6069.
132005 12-09-21 5 Form 990 (2021)
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GOODWILL INDUSTRIES OF GREATER GRAND

Form 990 (2021) RAPIDS INC 38-6113049  page$
Governance, Management, and Disclosure. ro; cach *Yes* response to fines 2 through 7b below, and for a *No response

to line 8a, 8b, or 10b befow, describe the circumstances, processes, or changes on Schedule O. See instructions.

Check if Schedule O contains a response or note 1o any line in this Part VI
Section A, Governing Body and Management

Yoes | No

1a Enter the number of voting members of the goveming body at the end of the tax year 1a 13
If there are material differences in voting rights among members of the governing body, or if the governing
body delegated broad authority to an executive committee or similar committee, explain on Schedule 0.

b Enter the number of voting members included on line 1a, above, who are independent 1b 13

2 Did any officer, director, trustee, or key employee have a family relationship or a business relationship with any other
officer, director, trustee, or key employee?

3 Did the organization delegate control over management duties customarily performed by or under the direct supervision
of officers, directors, trustees, or key employees to a management company or other person?

4 Did the organization make any significant changes to its governing documents since the prior Form 990 was filed?

Did the organization become aware during the year of a significant diversion of the organization's assets?

6 Did the organization have members or stockholders?

7a Did the organization have members, stockholders, or other persons who had the power to elact or appeint one or
more members of the governing body?

b Are any govemnance decisions of the organization reserved to (or subject to approval by) members, stockholders. or
persons other than the governing body?

8 Did the organization contemporaneously document the meetings held or written actions undertaken during the yeat by the following:

a The goveming body?
b Each committes with authority to act on behalf of the governing body?
9 Is there any officer, director, trustee, or key employee listed in Part Vil, Section A, who cannot be reached at the

organization's mailing address? jf - Ywmﬂmw [« T PO T T U T )

T T T ] o B

5 |g|g 3 [y |olofale s

Section B. Policies

10a Did the organization have local chapters, branches, or affiliates? . 10a X
b If “Yes," did the organization have written policies and procedures governing the actlvltles of such chapters, afllllates,
and branches to ensure their operations are consistent with the organization’s exempt purposes? .. 10b

11a Has the organization provided a complete copy of this Form 980 to all members of its governing body before fhng the fcrm? | 11a
b Describe on Schedule O the process, if any, used by the organization to review this Form 990.
12a Did the organization have a writtan conflict of interest policy? I *No," go to fine 13 | 12a

b Were officers, directors, or trustees, and key employees required to disclose annually interests that could give rise to condlicts? . 12b

¢ Did the organization regularly and consistently monitor and enforce compliance with the policy? Jf *Yes,* describe

on Schedule O how this was done PO | 12¢
13 Dldtheorganlzatlonhaveawrrttenwhlstleblowerpollcy? R 13

14 Did the organization have a written document retention and destructlon pollcy? i 14
15 Did the process for determining compensation of the following persons include a review and approval by mdependent
persons, comparability data, and contemporaneous substantiation of the deliberation and decision?
a The organization's CEQ, Executive Director, or top management official
b Other officers or key employees of the organization .
If “Yes" to line 15a or 15b, describe the process on Schedule O. See instructions,
i6a Did the organization invest in, contribute assets to, or participate in a joint venture or similar arrangement with a
taxable entity during the year? | 16a X
b if *Yes," did the organization follow a written policy or procedure requiring the organization to evaluate its parllmpatlon
in joint venture arrangements under applicable federal tax law, and take steps to safeguard the organization's
exempt status with respect to such arrangements? i i 16b
Section C. Disclosure
17  List the states with which a copy of this Form 990 is required to be filed PPMI
18 Section 6104 requires an organization to make its Forms 1023 {1024 or 1024-A, if applicable}, 990, and 990-T (section 501{c}(3)s only} available
for public inspection. Indicate how you made these available. Check all that apply.
[X] own website [_] Another's website X] Upon request [_] other {explain on Schedule O)
19 Describe on Schedule O whether (and if so, how) the organization made its governing documents, conflict of interest policy, and financial
statements available to the public during the tax year.

20 State the name, address, and telephone number of the parson who possesses the organization’s books and records P

SCOTT DILLARD - 616-532-4200
3035 PRAIRIE SW, GRANDVILLE, MI 49418
132006 12-09-21 Form 990 (2021)
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GOODWILL INDUSTRIES OF GREATER GRAND

Form 990 (2021) RAPIDS INC _ _ 38-6113049 Page7
Compensation of Officers, Directors, Trustees, Key Employees, Highest Compensated

Employeses, and Independent Contractors

Check if Schedule O contains aresponse arnota to any line inthis Part VIl s ianes |:|

Section A. Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees

1a Complete this table for all persons required to be listed. Report compensation for the calendar year ending with or within the organization's tax year.
® List all of the organization's current officers, directors, trustees (whether individuals or organizations), regardless of amount of compensation.

Enter -0- in columns {D), (E), and (F) if no compensation was paid.

® List all of the organization's current key employees, if any, See the instructions for definition of *key employee.”

® Ljst the organization's five current highest compensated employees (other than an officer, director, trustes, or key employee) who received report-
able compensation (box 5 of Form W-2, Form 1088-MISC, andfor box 1 of Form 1093-NEG) of more than $100,000 from the organization and any related organizations.

® List all of the organization's former officers, key employees, and highest compensated employees who received more than $100,000 of
reportable compensation from the organization and any related organizations.

@ Ljst all of the organization's former directors or trustees that received, in the capacity as a former director or trustee of the organization,
more than $10,000 of reportable compensation from the organization and any related organizations.
See the instructions for the order in which to list the persons above.

| Chack this box if neither the organization nor any related organization compensate

d any current officer, director, or trustee.

(A) (B) {€) ©) (E) {F)
Name and title Average | .. . cg&sgﬁ’rlm one Reportable Reportable Estimated
hours per | box, unless persan ks both an compensation compensation amount of
wask otficer/and alcecior/busiee) from from related other
(list any £ the organizations compensation
hours for % - 2 organization {W-2/1099-MISC/ from the
related E § . g (W-2/1099-MISC/ 1099-NEC) organization
organizations| £ | 3 2 |E 1099-NEC) and related
below | 2|5| 4 - organizations
ine) || E|8|5[FE| 5
(1) R. SCOTT DILLARD 40.00 | | B
PRESIDENT & CEO X 259,461. 0.] 17,506.
{2) DAVE BRINZA 40.00
CHIEF OPERATING OFFICER X 213,881. 0.] 22,754.
{3) JILL WALLACE 40.00
CHIEF MARKETING & COMMUNIC X 157,792. 0.1 23,736.
(4) TONY CALCAGNO 40.00
CHIEF TALENT DEVELOPMENT Q X 129,948. 0.] 22,624.
{5) SUSAN DOBBS 40.00
VICE PRESIDENT OF HUMAN RE X 120,785. 0.] 11,185.
{6} JENNIFER MULDER 40.00
VICE PRESIDENT OF FINANCE X 120,795. 0.] 10,496.
{7) THERBSA VICKERS 40.00
VICE PRESIDENT OF CAREER D X 111,323, 0. 5,366.
(8) REMATE BERZKALNS 40.00
VICE PRESIDENT OF GRANDVILLE OPERATI X 95,493. ¢.] 20,901.
{9) SCOTT CHAUDOIR 2.00
CHAIR, TREASURER X X 0. 0. 0.
(10) STEVE HARNEY 2.00
PAST BOARD CHAIR X p.4 0. 0. 0.
{11} JENNIFER GREENOP 2.00
VICE CHAIR X X 0. 0. 0.
(12) NATALYA BELAYA 2.00
SECRETARY X X 0. 0. 0.
{13) CINDY BROWN 2.00
DIRECTOR X 0. 0. 0.
(14) KHUMBO SIWELA CROFT 2.00
DIRECTOR X Q. 0. 0.
(15) CARQOL HYBLE 2.00
DIRECTOR X 0. 0. 0.
(16) JENNIPER GRIFFIN 2.00
DIRECTOR X 0. 0. 0.
{17) AMY MANSPIELD 2.00
DIRECTOR X 0. 0. 0.
132007 12-08-21 Form 990 {2021)
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