OMB No. 1545.0047

2022

Return of Organization Exempt From Income Tax
Form ggo Under section 501(c}, 527, or 4947{a)(1) of the Internal Revenue Code (except private foundations)

Dopartment of the Treasury Do not enter s_ocial security numbt?rs an this form as it may b? made ;.)ublic. " OpenitoPublic.
Intarnal Revenue Service Go o www.irs.gov/Form990 for instructions and the latest information. 5 Inspection
A For the 2022 calendar year, or tax year heginning and ending
B Checkit € Name of organization D Employer identification number
Peleshle | GOODWILL INDUSTRIES OF GREATER GRAND
[Jonee | RAPIDS INC
e Doing business as 38-6113049
Fateen Number and street (or P.0. box If mall is not delivered to street address) Room/suite | B Telephane number
Flnal 3035 PRAIRIE STREET SW 616-532-4200
mea" City or town, state or province, country, and ZIP or foreign postal code G Grosarecelpts $ 44,038,234,
ended| GRANDVILLE, MI 49418 H{a) ls this a group return
[ 1@88"= [ £ Name and address of principal officer: SCOTT DILLARD for subordinates? [_IYes No
M 13035 PRATIRIE STREET . GRANDVILLE, MI 49418 M) Are all subordinates includec? |__]Yes [__| No
| _Tax-exempt status: s01(cy3) [ 500 (c}{ )] {insert no.) D 4947(a)(1) or m b37 If "No," attach a list. See instructions
J Website: WWW.GOODWILLGR .QRG H{c) Group exemption number
K_Form of organizatien: Gorporation [ ] Trust | | Association [ | Other [ L Year of formation: 19 6 6] M State of legal domicile: I

Parti| Summary

o| 1 Briefly describe the organization's mission or most significant activities: OUR MISSION IS: "CHANGING LIVES
2 AND COMMUNITIES THROUGH THE POWER OF WORK." WE ACCOMPLISH THIS BY
E 2 Check this box [:l if the organization discontinued its operations or disposed of more than 25% of its net assets,
%’ 3 Number of voting members of the goveming body (Part VI, line 1a) et e B 13
g 4 Number of independent voting members of the governing body (Part Vi, line 10 1A 13
2| 8 Totalnumber of individuals employed in calendar year 2022 (PartV, fine2a) .. |g 1263
:§ 6 Total number of volunteers (estimate if necessary} 6 231
B| 7a Total unrelated business revenue from Part VIIl, column (C), line 12 7a 0.
< b Net unrelated business taxable income from Form 990-T, Part [, line 11 BTSN VDU U DR UUPOU I { - 0.
Prior Year Current Year
o| 8 Contributions and grants Part VI, line 1y 12,024,647. 9,558,904,
E[ 9 Program service revenue (Part VIIl, line 2g) 32,764,975.| 34,253,959.
% 10 Investment income (Part Vill, column (A), lines 3, 4,and 7d) .. 405,767. 6,500.
%l 11 Other revenue (Part VIII, column {A), lines 5, 6d, 8¢, 9c, 10c, and 11e) 257,126, 218,871,
12 Total revenue - add lines 8 through 11 (must equal Part VIll, column (A), line 12) ... . 45,452,515.] 44,038,234.
13 Grants and similar amounts paid (Part IX, column (A}, lines 1-3) 0. 0.
14 Benefits paid to or for members {Part IX, column (&), fire 4y 0. 0.
| 15 Salaries, other compensation, employee benefits (Part IX, calumn (A), lines 5-10) 15,189,914.] 20,712,140.
£ 16a Professional fundraising fees (Part IX, colunn (a), ine 11e) 0. 0.
é’. b Total fundraising expenses (Part IX, column (D), line 25) R
Y] 17 Other expenses (Part IX, column (&), lines 11a-11d, 11¢24¢) 20,069,629.] 21,408,486,
18 Total expenses. Add lines 13-17 {must equal Part 1X, column (4), line 28) 39 L;)»-59 (D43, 42,120,626,
19 Revenue less expenses. Subtract line 18 from line 12 .. ..o 6,192,972. 1,917,608,
58 Beginning of Current Year End of Year
g 15,128,237.] 30,878,541.
< 1,845,370.] 12,614,524.
= 13,282,867.] 18,264,017.

Under penalties of perjury, | declare that | have examined this return, Including accompanying schedules and statements, and to the best of my knowledge and belief, it is
true, correct, and complete. Declaration of preparer (other than officer) is based o all information of which preparer has gny knowledgs.

Py
Sign Signature of officer Pl 7) i ﬁ \J Date
Here |SCOTT DILLARD, PRESIDENT & CEO e
7 =

Type or print name and titfe \

Print/Type preparer's name Preparer's signature Date Shack ]} PTN
Paid JEFFREY E. HERT, CPA JEFFREY E. HERT, CPAID4/17/23 slbemphoyes [POC066715
Preparer | Firm's name  REHMANN ROBSON LLC FirmsEIN 38-3567911
Use Only |Firm'saddress 2330 BAST PARIS AVE SE

GRAND RAPIDS, MTI 49546 Phone no.616-975-4100

May the IRS discuss this retum with the preparer shown above? Seeinstructions ... Yes |:| No
2az001 121322 LHA For Paperwork Reduction Act Notice, see the separate instructions. Form 990 (2022)

SEE SCHEDULE O FOR ORGANIZATION MISSION STATEMENT CONTINUATION



GOODWILL INDUSTRIES OF GREATER GRAND

Forrr 990 (2022) RAPIDS INC 38-6113049 page2
|:Part-.lll { Statement of Program Service Accomplishments
Check if Schedule O contains a response or note to any line in this Part [Ii

1  Briefly describe the organization's mission:
OQUR MISSION IS: "CHANGING LIVES AND COMMUNITIES THROUGH THE POWER OF
WORK." WE ACCOMPLISH THIS BY PROVIDING PROGRAMS AND SERVICES TO
EMPLOYEES AND PROGRAM PARTICIPANTS WHO COME FROM OUR COMMUNITY. THESE
SERVICES INCREASE WORK AND LIFE SKILLS, ADD NEW JOB SKILLS, ADDRESS

2 Did the organization undertake any significant program services during the year which were not listed on the

priorForm 890 0r 880EZ? | s seeeess s [ X Yes [N
if "Yes," describe these new services on Schedule O.
3  Did the organization cease conducting, or make significant changes in how it conducts, any program services? |:|Yes [X| No

If "Yes," describe these changes on Schedule O,

4 Describe the organization's program service accomplishments for each of its thres largest program services, as measured by expenses.
Section 501(c){3) and 501(c){4) organizations are required to repart the amount of grants and allocations to others, the total expenses, and
revenue, if any, for each program service reported.

4a  (cCode: ) {Expenses 8 34,404,817. Including grants of $ ) {Revenuos 34,453,261, )
DONATED GOODS/RETAIL OPERATIONS GOODWILL INDUSTRIES OF GREATER GRAND
RAPIDS' DONATED GOODWILL/RETAIL OPERATIONS IS A SOCIAL ENTERPRISE
CONSISTING OF 19 RETAIIL, STORES, AN OUTLET CENTER, AND AN AFTERMARKET
RECYCLING CENTER. THESE OPERATIONS PROVIDE TRANSITITONAL PAID WORK
EXPERIENCES FOR INDIVIDUALS WHILE GIVING THEM OPPORTUNITY TO ACCESS
PROGRAMS AND SERVICES INCLUDING (BUT NOT LIMITED TO) WORK AND LIFE
SKILLS TRAINING, JOB SKILLS TRAINTING, CONNECTION TO RESOURCES TO
ADDRESS WORK BARRIERS, AND SUPPORTIVE SERVICES TO REACH THEIR CAREER
GOALS. FEMPLOYEES AT STORES IN THE RETAIL OPERATIONS ARE ALSO OFFERED
ACCESS TO "BLUE PRINT", AN EMPLOYEE DEVELOPMENT PROGRAM DESIGNED TO
GROW THE EARNING POWER OF INDIVIDUALS THOUGH SKILL DEVELOPMENT AND
TRAINING THAT QUALIFIES WORKERS FOR PROMOTION WITHIN GOODWILL OR A

4b  (code: ) (Expenses $ 3,607 669, including grants of § ) {Revenuo g )
GOODWILL INDUSTRIES OF GREATER GRAND RAPIDS' WORKFORCE DEVELOPMENT
PROGRAMS FQCUS ON HELPING PEOPLE PREPARE FOR THE WORKPLACE AND PROVIDE
SKTLLS TRAINING PROGRAMS FOR HIGH DEMAND POSITIONS SUCH AS CERTIFIED
NURSE AIDE TRAINING AND INFORMATION TECHNOLOGY TRAINING. IN 2022,
GOODWILIL, SERVED 1,570 PEOPLE FROM THE COMMUNITY (IN ADDITION TQ OUR
EMPLOYEES) HELPING THEM WITH SERVICES SUCH AS LIFE SKILLS BUILDING
THROUGH OUR ACHIEVE PROGRAM, RESUME WRITING AND INTERVIEW SKILLS,
RESOLVING BARRIERS TO EMPLOYMENT I.E. TRANSPORTATION, CAREER
EXPLORATION, SKILLS TRAINING, JOB PLACEMENT ASSISTANCE, AND JOB
RETENTION SUPPORT. GOODWILL INDUSTRIES OF GREATER GRAND RAPIDS SERVES
TRANSITIONING YOUTH WITH DISABILITIES, PEOPLE COMING OUT OF
INCARCERATION, PEOPLE WITH DISABILITIES AND OTHER WORX BARRIERS, PFOPLE

4c  (Code: YErponses $ Inckuding grants of § } {Revenus
TO SOLICIT, COLLECT, RECEIVE AND ADMINISTER FUNDS AND MAKE EXPENDITURES
EXCLUSIVELY TO OR FOR GOODWILL INDUSTRIES OF GREATER GRAND RAPIDS, INC.

4d  Other program services {Describe on Schedule Q)
{Expenses $ including grants of § )_{Revanws § )
de _Total program service expenses 38,012,486.

Form 990 (2022)
232002 12-13-22 SEE SCHEDULE O FOR CONTINUATION (5)
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GOODWILL INDUSTRIES OF GREATER GRAND

Form 990 (2022) RAPIDS INC 38-61130438 page3
[Part IV [ Checklist of Required Schedules

Yes | No
1 [s the organization described in section 501(c)(3) or 4947(a)(1) {other than a private foundation)?
If "Yes,® complete Schedule A .. 1 | X
2 Isthe organization required to complete Schedu.’eB Schedu!e of Contnbutors? See Instruotlons SO -2 P -
3 Did the organization engage in direct or indirect political campaign activities on behalf of or in opposition to candidates for
public office? if “Yes, " complete Schedule C, Parti ... 3 X
4 Section 501(c)(3) organizations, Dld the organization engage in lobbylng actlvmes, or have a sectlun 501 (h} election in effect
during the tax year? If "Yes," complete Schedule C, Part il . 14 p:4
6 lIsthe organization a section 501{c){4), 501(c)(5), or 501(c)(6) organlzatlon that receives membersmp dues assessments or
similar amounts as defined in Rev. Proc. 98197 jf "Yes," complete Schedule C, Partili 5 X
6 Did the organization maintain any donor advised funds or any similar funds or accounts for whlch donors have the rlght to
provide advice on the distribution or investment of amounts in such funds or accounts? j¢ "Yes," complete Schedule D, Part | 6 X
7  Did the organization receive or hold a conservation easement, including easements to preserve open space,
the environment, historic land areas, or historic structures? Jf "Yes, * complete Schedule D, Part H _..........c.covvivvverms 7 X
8  Did the organization maintain callections of works of art, histarical treasires, or other similar assets? If "Yes," complste
Schedule D, Part Iff . . |8 X
9 Did the organization report an amount in Part X hne 21 for escrow or custodra! account Iaabrhty serve as a custodran for
amounts not listed in Part X; or provide credit counseling, debt management, credit repair, or debt negotiation services?
If "Yes," complete Schedule D, Part IV .. 9 X
10 Did the organization, directly orthrough a related orgamzatlon, hold assets in donor restncted endowments
or In quasi endowments? Jf "Yes, " complete Scheduie D, Part V. ..............
11 If the organization's answer to any of the following questions Is "Yes," then complete Schedule D Parts VI VII thl IX orx
as applicable,
a Did the arganization report an amount for fand, buildings, and equipment in Part X, line 10? ¢ “Yes," complete Schedule D,
A SO OSSO E LT 14
b Did the organization report an amount for investments - other securities In Part X, line 12, that is 5% or more of its total
assets reported in Part X, line 167 Jf “Yes," complete Schedule D, Part VIl ——................ SR i i X
¢ Did the organization report an amatint for investments - program related in Part X, fine 13 that is 5% or more of Its total
assets reported in Part X, line 167 (f "Yes," complete Schedule D, Part Vil . SO s (- X
d Did the organization report an amount for other assets in Part X, line 15, that is 5% or more of |ts total assets reported in
Part X, line 167 if *Yas," complete Schedule D, Part X . RURPUROOR I [ P
e Did the organization report an amount for other |Iabl|ltlES in Part X Irne 25? ff "Yes n cqmp]ete Schedu!e D Part x o f11el X
f Did the organization’s separate or consolidated financial statements for the tax year include a footnote that addresses
the organization's liability for uncertain tax positions under FIN 48 (ASC 740)7 If "Yes,” complete Schedule D, Part X ... |L11t| X
12a Did the organization obtain separate, independent audited financial statements for the tax year? If "Yas," complefe
Schedule D, Parts Xi and Xi .. e |128 X
b Was the organization |nciuded in consondated mdependent audrted fmam:lal statements for the tax year?
If "Yes," and if the organization answered "No" to line 12a, then completing Schedule D, Parts Xi and X/l is optional ........... |12b| X
13 Is the organization a school described in section 17O IF "Yes, " complete Schedule E ..o 13 X
14a Did the organization maintain an office, employees, or agents outside of the United States? .~~~ 144a X
b Did the organization have aggregate revenues or expenses of mors than $1 0,000 from grantmaking, fundraising, business,
investrnent, and program service activities outside the United States, or aggregate foreign investments valued at $100,000
or more? jf "Yes," complate Schedule F, Parts fand IV . ORI i U+ X
15  Did the organization report on Part IX, column {4), line 3 more than $5 000 of grants ar other assrstence to ar for any
foreign organization? Jf "Yes, " complete Schedule F, Parts fand IV ... SOTP B - X
16 Did the arganization report on Part iX, column (&), line 3, more than $5,000 of aggregate grants or other assrstance to
or for foreign individuals? Jf "Yes, " complete Schedule £, Parts il and IV ... . |18 X
17  Did the organization report a total of more than $15,000 of expenses for professlonai fundrarsrng services on F'art IX
column {A), lines 6 and 11e? jf "Yes, " complete Schedule @, Part /. See instructions LT X
18  Did the organization report more than $15,000 total of fundraising event gross income and contrlbutrons on Part VIII l|nes
1c and 8a? |f "Yes," complete Schedule G, Part il ................ SOV N . X
18 Did the organization report more than $15,000 of gross income from gamlng actlvrtles on Part VII] hne Qa? [f "Yes "
complete Schedule G, Part il . . 19 X
20a Did the organization operate one or more hosprtat facllltles? lf "y@s " comp,fete Schedu!e H 20a X
b If"Yes" to line 20a, did the organization attach a copy of its audited financial statements to thrs retum? SR I ! |
21 Did the organization report more than $5,000 of grants or other assistance to any domestic organization or
domestic government on Part IX, golumn (A), line 17 if “Yes," complate Schedule [, Parts | G oo e 121 X
232003 12-13-22 Form 990 {2022)
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GOODWILL INDUSTRIES OF GREATER GRAND
Form 990 (2022) RAPIDS INC 38-6113049 paged
[Part IV ] Checkiist of Required Schedules {continued)

Yes | No

22  Did the organization report more than $5,000 of grants or other assistance to or for domestic individuals on
Part IX, column (A}, line 22 if “Yas,* complete Schedule I, Parts  and Il O OO USTRTTT -

23 Did the organization answer "Yes" to Part VI, Section A, line 3, 4, or 5, about compensation of the organization’s current
and former officers, directors, trustees, key employees, and highest compensated employeas? Jf "Yes," complete
ke OO SO I 2 1P

24a Did the organization have a tax-exempt band issue with an outstanding principal amount of more than $100,000 as of the
last day of the year, that was issued after December 31, 20027 If "Yes," answer lines 24b through 24d and complete

Schedule K. If "No," go to line 25a PO S U RE U O RO URO TSRS .- '+ X
b Did the arganization invest any proceeds of tax-exempt bonds beyond a temporary period exception? 24b
¢ Did the organization maintain an escrow account other than a refunding escrow at any time during the year to defease
any tax-exempt bonds? T OSSO U OO UO - 1
d Did the organization act as an "on behalf of" issuer for bonds outstanding at any time during the year? SSRRUUOYRTIROTOIURT I (s
25a Section 501(c}(3), 501(cH4), and 501(c}(29} organizations. Did the organization engage in an excess benafit
transaction with a disqualified person during the year? Jf "ves," complete Schedule LoPart] e, veeenn | 262 X

b Is the organization aware that It engaged in an excess bensfit transaction with a disqualified person in a prior year, and
that the transaction has not been reported on any of the organization's prior Forms 990 or 990-EZ7 Jf "Yes, * complete
SOREUUIR Ly PAIt] ..o ooooci i eeecnanees et eceeeeee oo rsseeeeoeeee oo | 25 .S

26  Did the organization report any amount on Part X, line 5 or 22, for receivables from or payables to any current
or former officer, director, trustee, key employes, creator or founder, substantial contributor, or 35%
controlled entity or family member of any of these persons? if "veg, " complete Schedule L, Partlf  ........ccoooovvveeiren. |26 X

27 Did the organization provide a grant or other assistance to any current or former officer, director, trustee, key employes,
creator or founder, substantial contributor or employee thereof, a grant selection committee member, or to a 35% controlled
entity (including an employee thereof) or family member of any of these persons? jf "Yes," complete Schedule L, Partlif ... | 27 X

28 Was the organization a party to a business transaction with one of the following parties {see the Schedule L, Part IV,
instructions for applicable filing thresholds, conditions, and exceptions):

a A current or former officer, director, trustee, key employee, creator or founder, or substantial contributor? If

"Yes," complete Schedule L, Part IV 28a X
b Afamily member of any individual described in line 28a7 Jf *Yes," complete Schedule L, Partiv ................... .. 28h X
¢ A 35% controlled entity of one or more individuals and/or organizations described in line 28a or 28b7 ¢
"Yes," complete Schedule L, Part IV 28c| X
29  Did the organization receive mare than $25,000 in non-cash contributions? Jf "Yes," complete Schedule M eereeeiir 29 | X
30 Did the organization receive contributions of art, historical treasures, or other similar assets, or qualified conservation
contributions? jf "Yes," complete Schedule M b bt e s e a st e ees e . | 30 X
31 Did the organization liquidate, terminate, or dissolve and cease operations? If "Yes," complete Schedule N Parti ... 31 X
32 Did the organization sell, exchange, dispose of, or transfer more than 25% of its net assets? I "Yes," complete
R AT O X
33 Did the organization own 100% of an entity disregarded as separate from the organization under Regulations
seotions 301.7701-2 and 301.7701-87 if *Yes," complete Schedule A, Part| .o lgg X
34 Was the organization related to any tax-exempt or taxable entity? jf "Yes, " complete Schedule R, Part I, I, or IV, and
Part V, line 1 34 X
35a Did the organization have a controlled entity within the meaning of section 512{p)(13)? B ORI I < X
b [f "Yes" to line 35a, did the organization receive any payment from or engage in any transaction with a controlled entity
within the meaning of section 512(b)(13)? f "yes, * complete Schedule R, Part V, i€ 2 ..o 35b
36 Section 501(c)(3) organizations. Did the organization make any transfers to an exempt non-charitable related organization?
If "Yes," complete Schedufe R, Part V, line 2 et b s cee e ee s oeennn. | 3B X
37  Did the organization conduct more than 5% of its activities through an entity that is not a related organization
and that is treated as a partnership for federal income tax purposes? f *Yas," complete Schedule R, Part VI ..o 37 X
38  Did the organization complete Schedule O and provide explanations on Schedule O for Part VI, lines 11b and 187
Note: All Form 990 filars are required to complete Schedule O ag | X
[:Part--vil Statements Regarding Other IRS Filings and Tax Compliance
Check if Scheduie O contains a response or note to any line in this Part vV D
Yes | No
1a Enter the number reported in box 3 of Form 1096. Enter -0- if not applicable SO I I dEnlases
b Enter the number of Forms W-2G included on line 1a. Enter -0- i not applicable .~ bl
¢ Did the organization comply with backup withholding rules for reportable payments to vendors and reportable gaming Bl FE el s
{gambling) winnings to prize WINNErs? _....ooe i e | X
232004 12-13-22 Form 990 (2022)
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GOODWILL INDUSTRIES OF GREATER GRAND

Form 990 (2022) RAPIDS INC 38-6113049  page5
[PartV] Statements Regarding Other IRS Filings and Tax Compliance onsinued)

Yes | No :

2a Enter the number of employees reported on Form W-3, Transmittal of Wage and Tax Statements, | '
fited for the calendar year ending with or within the year covered by thisretum 2a

b If at least ane is reported on line 2a, did the organization fils all required federal employment tax retums?

3a Did the organization have unrelated business gross income of $1,000 or more during the year?

b If"Yes," has it filed a Form 990-T for this year? i "No" to fine 3b, provide an explanation an Schedule O s
4a At any time during the calendar year, did the organization have an interest in, or a signature or other authority over, a
financial account in a foreign country (such as a bank account, securities account, ar other financial account)?
b If "Yes,” enter the name of the fareign country
See instructions far filing requirements for FInCEN Form 114, Report of Foreign Bank and Financial Accounts (FBAR).
Sa Was the organization a party to a prohibited tax shelter transaction at any time during the tax year? e
b Did any taxable party notify the organization that it was oris a party to a prohibited tax shelter transaction?
¢ If "Yes" to line 5a or 5b, did the organization file Form 888617
6a Does the organization have annual gross receipts that are normally greater than $1 00 000 and dld the orgamzatlon soluc:t
any contributions that were not tax deductible as charitable contributions?
b If *Yes," did the organization include with every salicitation an express statement that such contributions or gifts
were NOttax deductibIET .. e e
7 Organizations that may receive deductible contributions under section 170{c).
a Did the organization receive a payment in excass of $75 made partly as a contribution and partly for goods and services provided to the payor?

b If "Yes," did the organization notify the donor of the value of the goods or services provided? .
¢ Did the organization sell, exchange, or otherwise dispose of tangible personal property for which it was required
to file Form 82827
d If "Yes," indicate the number of Forms 8282 filed during the year I___ I s
e Did the organization receive any funds, directly or indirectly, to pay premiums on a personal benefitcontract? | 7e X
f Did the organization, during the year, pay premiums, directly or indirectly, on a perscnal benefit contract? e ————LTE X
g If the organization received a contribution of qualified inteflectual property, did the organization file Form 8899 as required? _ | 7g
h

If the organization received a contribution of cars, boats, airplanes, or other vehicles, did the organization file a Form 1098-C7 7h
8 Sponsoring organizations maintaining donor advised funds. Did a donor advised fund maintained by the i
sponsoring organization have excess business holdings at any time during the year?
9 Sponsoring organizations maintaining donor advised funds.
a Did the sponsoring organization make any taxable distributions under section 49667
b Did the sponsoring organization make a distribution to a donor, donor advisor, or related person?
10 Section 501(c)(7) organizations. Enter:

a Initiation fees and capital contributions included on Part Vlll, line12 | 4pa
b Gross receipts, included on Form 980, Part VI, line 12, for public use of club facilites 10b
11 Section 501(c){12) organizations. Enter:
a Gross income from members or shareholders ... |ia
b Gross income from other saurces. (Do not net amounts due or paid to other sources against
amounts due of received fromthem) 1ib
12a Section 4947{a)(1) non-exempt chantable trusts Is the orgamzatlon f“ Ilng Forrn 990 in heu of Form 10417
b [f"Yes," anter the amount of tax-exempt interest received or accrued during the year ... L‘fgb
13 Section 501(c)(29) qualified nonprofit health insurance issuers.
a s the organization licensed to issue qualified health plans in more than one state? ereeert et oo renni | 182

Note: See the instructions for additional information the organization must report on Schedule 0
b Enter the amounit of reserves the erganization is required to maintain by the states in which the

organization is licensed to issue qualified health plans SO SO UV UPPPOR M [
¢ Enterthe amount of reservesonhand e 18c :
14a Did the organization receive any payments for mdoor tannlng services durlng the tax year‘? 14a X
b If *Yes," has it fifed a Form 720 to report these payments? j "No, " provide an explanation on Schgdu,'e o 14b

15 Is the organization subject to the section 4960 tax on payment(s) of mare than $,000,000 in remuneration or

excess parachute payment(s) during the year? . OOV ORI ORUPPOUPUPUR I - _
If "Yes," see the instructions and file Form 4720, Schedule N, st i
16 s the organlzation an educational institution subject to the section 4968 excise tax on net Investment income? .. |16

If "Yes," complete Form 4720, Schedule Q.
17 Section 501(c){21) organizations. Did the trust, or any disqualified or other person engage in any activities

that would result in the imposition of an excise tax under section 4951, 4952 or 49537 ST SOV M I 4
If "Yes," complete Form 6069, SRR
232005 12-13-22 Form 990 (2022)
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GOODWILL INDUSTRIES OF GREATER GRAND
38-6113049 pageh

Form 990 (2022) RAPIDS INC )
|- Part Vi I Governance, Management, and Disclosure. For each "Yes" response to lines 2 through 7b below, and for a "No" response
to line 8a, 86, or 10b below, describe the circumstances, processes, or changes on Schedule O, See instructions.

Check if Schedule O contains a response or note to any line in this Part Vi E_
Section A. Governing Body and Management

Yes | No

1a Enter the numbar of voting members of the governing body at the end of the tax year T I I 13
if there are material differences In voting rights ameng members of the governing body, or if the govering :
body delegated broad authority to an execrtive committes or similar committes, explain on Schedule 0. ;

b Enter the number of veting members included on line 1a, above, who are independent | 1b 13}

2 Did any officer, director, trustes, or key employee have a family relationship or a business relationship with any other

officer, director, trustee, or key employee? 2 X
3 Did the organization delegate control over management duties custornarily performed by or under the direct supervision

of officers, directors, trustees, or key emplayees to a management company or other persan? 3 X
4  Did the organization make any significant changes to its governing documents since the prior Form 990 was filed? T . X
§ Did the organization become aware during the year of a significant diversion of the organization's assets? 5 X
6 Did the organization have members or stackholders? 6 X
7a Did the organization have members, stockholders, or other persons who had the power to elact or appoint one or

more members of the goveming body? ..o oo | 7a X

b Are any governance decisions of the organization reserved to {or subject to approval by) members, stockholders, or
persons other than the governing body? b X

8  Did the organization contemporaneously dacument the meetings held or written actions undertaken during the year by the following:
a The governing body?
b Each committee with authority to act on behalf of the governing bady?
9 Isthere any officer, director, trustes, or key employee listed in Part VII, Section A, who cannot be reached at the

arganization's malling address? jf “Yes, * provide the names and addresses on SChedule © v 2 X

Section B. Policies 73, i Codel
Yes|{ No
102 Did the organization have lacal chapters, branches, or affiliates? OV OOV I (*: X
b If "Yes," did the organization have written policies and procedures goveming the activities of such chapters, affiliates,
and branches to ensure their aperations are consistent with the organization's exempt purposes? | 10b

11a Has the organization provided a complete copy of this Form 990 to all merrbers of its goveming body before filing the form? 11a | X
b Describe on Schedule O the process, any, used by the organization to review this Form 990. A
12a Did the organization have a written conlict of interest policy? If "No,* go to line 13 YOO OO UUDTOTUUT I -
b Were officers, directors, or trustees, and key employees required to disclose annually interests that could give rise to confficts?
¢ Did the organization regularly and consistently monitor and enforce compliance with the policy? f "Yes," describe
ori Schedule O how thiswasdone ... USSR O PV RO STOUOTUTRURT s . -
13  Did the organization have a written whistleblower policy?
14 Did the organization have a written document retention and destruction policy?
15  Did the process for determining compensation of the following persons include a review and approval by independent
persons, comparability data, and contemporaneous substantiation of the deliberation and decision? ;
a The organization’s CEO, Executive Director, or top management officlal ... | 158
b Other officers or key employees of the organization 15b
If "Yes" to line 15a or 15b, describe the process on Schedule O. See instructions. :
16a Did the organization fnvest in, contribute assets to, or participate in a joint venture or similar arrangement with a :
taxable entity during the year? o | 183 X

X
X
X
X
X

b

b If "Yes," did the organization follow a written palicy or procedure requiring the organization to evaluate its participation
in joint venture arrangements under applicable federal tax law, and take steps to safeguard the organization's |
Sxempt status with respect to such arangements? ..o 16b
Section C. Disclosure
17 List the states with which a copy of this Form 990 is required to be filed MT
18 Section 6104 requires an organization to make its Forms 1023 (1024 or 1024-A, if applicable), 990, and 900-T {section 501(c)(3)s only) available
for public inspection. Indicate how you made these available. Check all that apply.
Own website [ Another's website Upen request [ other {explain on Schedule O}
18 Describe on Schedule O whether fand if so, how) the organization made its governing documents, conflict of interest policy, and financtal
statements available to the public during the tax year.
20  State the name, address, and telephone number of the person who possesses the organization's books and records
SCOTT DILLARD - 616-532-4200
3035 PRAIRIE SW, GRANDVILLE ; MI 49418
232006 12-13-22 Form 990 (z022)
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GOODWILL INDUSTRIES OF GREATER GRAND

Form 990 (2022 RAPIDS INC 38-6113049  page?
mpensation of Officers, Directors, Trustees, Key Employees, Highest Compensated

Employees, and Independent Contractors

Check if Schedule O contains a response or note to any line in this Part Vil []

Section A. _Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees

1a Complete this table for all persons required to be listed, Report compensation for the calendar year ending with or within the organization's tax year.
© List all of the organization's current officers, directors, trustees (whether individuals or organizations), regardless of amount of compensation.
Enter -0- in columns (D), (E}, and (F) if no compensation was paid.

@ List all of the organization's current key employees, if any. See the instructions for definition of "key employes."

@ List the organization’s five current highest compensated employess (other than an officer, director, trustee, or key employee)
who received reportable compensation (box 5 of Ferm W-2, box 6 of Form 1099-MISC, and/or bax 1 of Ferm 1099-NEC) of more than
$100,000 from the organization and any related organizations.

® List all of the organization's former officers, key employees, and highest compensated employees who received more than $1 00,000 of
reportable compensation from the arganization and any related arganizations.

® List all of the organization’s former directors or trustees that received, in the capacity as a former director or trustee of the organization,
more than $10,000 of reportable compensation from the organization and any related organizations.

See the instructions for the order in which to list the persons above.

|:] Check this box if neither the erganization nor any related organization compensated any current officer, d__irrector, or trustee.

A) (B) (C) (D) (E) ]
Name and title Average | . G?I: cofr':fr’:‘m anone Reportable Reportable Estimated
hours per | box, unless person is both an compensation compensation amount of
week officer and a directer/trustee) from from related other
(list any g the organizations compensation
hours for % . B organization {W-2/1099-MISC/ from the
related | 2| & z (W-2/1099-MISC/ 1099-NEC) organization
organizations| £ | 2 £z 1089-NEC) and related
below 2|2 = | & E;: 5 organizations
line) HEIHEISEE
(1) R, SCOTT DILLARD 40.00 B
PRESTDENT & CEO X 329,869. 0.| 16,856.
(2) DAVE BRINZA 40.00
CHIEF OPERATING OFFICER X 228,150. 0. 23,001.
{3) JILL WALLACE 40.00
CHIEF MARKETING & COMMUNIC X 169,997. 0.] 24,163.
(4) TONY CALCAGNO 40.00
CHIEF TALENT DEVELOPMENT O X 135,147, 0.] 22,799.
(5) SUSAN DOBBS 40.00
VICE PRESIDENT OF HUMAN RE X 130,827. 0.l 11,657.
{6) JENNTIFER MULDER 40.00
VICE PRESIDENT OF FINANCE X 130,827. 0.] 11,657.
{7) RENATE BERZKALNS 40.00
VICE PRESIDENT OF GRANDVIL X 110,441. 0. 21,599,
{8} THERESA VICKERS 40.00
VICE PRESIDENT OF CAREER D X 117,552, 0. 5,558,
{9) SCOT?T CHAUDDIR 2.00
VICE CHAIR/PAST BOARD CHAIR X X 0. 0. 0.
(18) JENNIFER GREENOP 2.00
BOARD CHAIR/TREASURER X X 0. 0. 0.
{11} NATALYA BELAYA 2.00
SECRETARY X X 0. 0. 0.
{12) CINDY BROWN 2.00
DIRECTOR X 0. 0. 0.
{13) KHUMBO SIWELA CROFT 2.00
DIRECTOR X 0. 0. 0.
{14) CAROL HYBLE 2.00
DIRECTOR X 0. 0. 0.
{15) WILLIAM BRUINSHA 2.00
DIRECTOR b4 0. 0. 0.
(16) AMY MANSFIELD 2.00
DIRECTOR X 0. 0. 0.
{17) MIKE MAIER 2.00
DIRECTOR X 0. 0. 0.
232007 12-13-22 Form 990 (2022)
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GOODWILL INDUSTRIES OF GREATER GRAND

Form 990 (2022) RAPIDS INC 38-6113049 Page8
l Part Vi I Section A. Officers, Directors, Trustees, Key Employees, and Highest Compensated Employees {continued!
(A) (B) < D) (E) {F)
Name and title Average (do not c Sfr‘}‘{fr’;‘mm one Reportable Repurtabl.e Estimated
hours per | pox, untasa person fs beth an compensation compensation amaunt of
week officer and a director/trustee) from from related other
fistany |5 the organizations compensation
hours for |5 5 organization (W-2/1098-MISC/ from the
related [ 3 g g (W-2/1098-MISC/ 1099-NEC) organization
organizations| £ | 5 glE. 1089-NEC) and related
below E12)_|g58 5 organizations
ine) [5|Z|E|5|5E[ &
(18) DENNY STURTEVANT 2,00
DIRECTOR X 0. 0. 0.
{19) DEBBIE LOCKWOOD 2.00
DTRECTOR X 0. 0. 0.
(20) ELIZABETH WILSON 2.00
DIRECTOR X 0. 0. 0.
(21) JENNY LUTH 2.00
DIRECTOR X 0. 0. 0.
b Subtotal e e 1,352,810. 6.] 137,290.
¢ Total from continuation sheets to Part Vii, Section A G. 0. 0.
d Total{addlinestband e} ...~ 1,352,810, 0.1137,290.
2 Total number of individuals including but not limited to those listed above) who received more than $100,000 of reportable
compensation from the organization 8
Yes | No
3 Did the organization list any former officer, director, trustes, key employee, or highest compensated employee on :
line 1a? if "Yes," complete Schedule J for such individual
4 Forany individual listed on line 1a, is the sum of reportable compensation and other compensation from the organization
and related organizations greater than $150,0007 jf "ves," complete Schedule J for such individual ............ooovooooo
S Did any person listed on fine 1a receive or accrue compensation from any unrelated organization or individual for services : ;
rendered to the organization? f "Yeg, " complate Schedule J for SUCH BEISON weeeeoeees oo 5 X

Section B. Independent Contractors
T Complete this table for your five highest compensated independent contractors that received more than $100,000 of compensation from
the organization. Report compensation for the calendar year ending with or within the organization’s tax year.

A {B) ©)
Name and business address NONE Description of services Compensation

2 Total number of independent contractors {including but not Imited to those listed above} who received more than
$100,000 of compensation from the organization !

Form 990 (2022)
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GOODWILL INDUSTRIES OF GREATER GRAND

Form 890 (2022 RAPIDS INC 38-6113049 Page?
[;Part VIil-]  Statement of Revenue
Check if Schedule O containg a response or note to any line in this Part Vil e EEE e et er et se eesseenrepereen e
(A} (8) C) (D}
Total revenue | Related or exempt Unrelated Revenue excluded

function revenue

busiress revenue

from tax under
sections 512 - 514

0 00 TR

ontributions, Gifts, Grants

-

Federated campaigns

120,000,

Membership dues

Fundraising events

Related organizations

Government grants {contributions)

665,964,

All other contributions, pifis, grants, and
simitar amounts not included above

8,772,940,

Nencash contributlons included In lines ta-1f

8,705,792, [

Total. Add lines 1a-1f

Prm_:gam Service

o =+ & o0 oo

Business Code

9,558,904, "

STORE AND SALVAGE SALES

900098

33,103,222,

33103222,

FEES FOR SERVICES

500093

1,150,737,

1,150,737,

All other program servicerevenue

Total. Add lines 2a-2f

34 253 959, ooon e

Other Revenue

¢ Net income or {loss) from fundraising events

Investment incorme (including dividends, Interest, and

other similar amounts)

Income from investment of tax-exempt bond proceeds

Royalties

(i)FleaI

(i) Persanal

Gross rents Ba 19,569,

Less: rental expenses | 6b 0.

Rental income or loss) | 6c 19,569,

Net rental income or {loss) .

Gross amount from salgs of () Securities

(i) Other

assets other than inventory |7a

Less: cost or other basis

and sales expenses 7b

Gainorfoss) ... l7e

6,500, ).

Net gain or {loss) ............

Gross income from fundraising events (not
including $ of
contributicns reported on line 1c). See
Part IV, line 18

8a

Less: direct expenses 8b

Gross income from gaming activities. See

Part IV, line 19 9a

Less: direct expenses 9b

Net income or (loss) from gaming activities

Gross sales of inventory, less returns
andallowances .. ... ...
Less: cost of goods sold

10:

Net income or (loss) from sales of inventory .

-
-h

Miscellaneous
Bevenue
o o0 T

Bustness Code |©in il i

MISCELLANECUS

9000939

189,302,

199,302,

All other revenue

Total, Add lines 11ai1d __............

189,302, Fod sy

12

Total revenue. See instructions

44,038, 234,

34453261,

26,069,

232009 42-13-22
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orm 980 (2022)

GOODWILL INDUSTRIES OF GREATER GRAND

RAPTDS INC

38-6113049 page 10

tatement of Functional Expenses

Section 501{c}{3) and 501(c)(4} organizations must complete all columns. All other organizations must complete column {A).

GCheck if Schedule O contains a response ornoteto any lineinthisPart i ...~~~

Do not include amounts reported on lines 6b, Total e(i\rgenses Prograg?)service Manage{g’ent and Fum!lr?ar}ising
7b, 8b, 8b, and 10b of Part Viil. expenses general expenses expenses
1 Grants and other assistance to domestic organizations : i
and domestic governments. See Part iV, line 21
2 Grants and other assistance to domestic
individuals. See Part [V, line 22
3 Grants and other assistance to foreign
organizations, foreign govemments, and foreign
individuals. See Part IV, lines 15 and 16
4 Benefits paid to or for members
5 Compensation of current officers, directors,
trustees, and key employees 1,490,100.] 1,295,066. 195,034.
6 Compensation not included above to disqualified
persons (as defined under section 4358(f)(1)) and
persons described in section 4958(c)(3)(B)
7 Other salaries and wages 15,949,125. 13,861,595. 2,087,529.
8  Pension plan accruals and contributions (includs
section 401(k) and 403(h) employer contributions) 169,085. 116,160, 52,925,
9 COther employes benefits 1,527,122.]1 1,299,968, 247,154,
10 Payrolitaxes | ... ... 1,576,708.] 1,391,402. 185,306.
1t Fees for services {(nonemployees):
a4 Management | .
bolegal e 15,687, 5,404, 10,283,
L 47,630. 47,630,
d Lobbying | e
e Professional fundraising services. See Part iV, tine 17
f Investment managementfees
g Other. (If line 11g amount exceeds 10% of line 25,
column (A), amount, list line 11g expenses on Sch 0.) 311,113, 212,706. 98,407.
12 Advertising and promotion 60,515, 39,359, 21,156,
13 Office expenses 76,616. 68,411. 8,205,
14 Information technotogy
15 Royalties | ..
16 Occupancy ... .. .. 6,016,215.] 5,769,601, 246,614,
17 Travel 75,110. 64,487, 10,623.
18 Payments of travel or entertainment expenses
for any federal, state, or local public officials
19 Conferences, conventions, and mestings 55,5490, 31,583. 24,007,
20 Interest e
21 Paymentstoafiiiates
22  Depreciation, depletion, and amortization 709,643, 512,410. 197,233.
23 Insurance oo
24  Other expenses. itemize expenses not covered
above, {List miscellaneous expenses on fine 24e, [f
line 24 amount exceeds 10% of line 25, column A}, | e :
amount, fist lina 24e expenses on Schedule 0.} A R - S
a RETATL PROGRAM - COST O [ 10 .496,970.] 10,496,970.
b BANK FEES 737,225, 700,227. 36,998,
¢ SHIPPING & POSTAGE 680,244, 679,469. 775,
d SOFTWARE PROCESS FEES 523,029, 39,718. 483,311,
e Al other expenses 1,602,899.( 1,447,949, 154,95Q.
25 Total functional expenses. Add fines 1through24e | 42,120,626.! 38,012, 486. 4,108,140, 0.
26 Joint costs. Complete this fine oniy if the organization
reparted in column (B} joint costs from a combined
educational campaign and fundraising salicitation.
Check here [ i ollowing S0P 55-2 (aSc as8.720)
232010 12-13-22 Form 990 (2022)
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GOODWILL: INDUSTRIES OF GREATER GRAND

Form 990 {2022) RAPIDS INC 38-6113049 pageid
[Part X' Balance Sheet
Check if Schedule O contains a response or note to any line in this Part X ettt e
{A} (B}
Beginning of year End of year
1 Cash - nON-NtereStbEANNG ..........cocc.ocoooooeeeeee oo 6,698,252.] 1 6,652,283,
2 Savings and temporary cash investments e ———— 2
3 Pledges and grants receivable, net 65,697.] a 28,893.
4 Accounts recelvable, net ... 664,002.] 4 479,586.
§ Loans and other recaivables from any current or former officer, director, e ; i
trustee, key employee, creator or founder, substantial contributor, or 35%
controlled entity or family member of any of these persons
6 Loans and other receivables from other disqualified persans (as defined S
under section 4858(f)(1)), and persons described in section 4958(c)(3)B) &
@ | 7 Notesandloans recaivable, net ... ... ... 7
2| 8 Inventoriesforsaleoruse . ... 861,374.| 8 962,534,
< | 9 Prepaid expenses and deferred charges 605,096.] o 663,505,
10a Land, buildings, and equipment: cost or other B g
basis. Complete Part Vl of Schedule D 0a| 15,472,623, |
b Less: accumulated depreciation iob] 10,430,908. 3,879,048,  10c 5,041,715,
11 Investments - publicly traded securities . 2,354,768.| 11 5,368,772,
12 Investments - other securities. See Part IV, line 11 i2
13 Investments - program-related. See Part IV, tine1t 13
14 Intangible asSets | ..o 14
15 Otherassets. See Part IV, line 11 ... ... O.]1s| 11,681,253,
16 Total assets. Add lines 1 through 15 {(mustequal ine 33} ... 15,128,237.] 16 30,878,541,
17  Accounts payable and accrued expenses 1,242,721. 17 933,271.
18 Grantspayable | ... ...
19 Delerredreverue | .
20 Tax-exempt bond liabilities
21  Escrow or custodial account liability. Complste Part IV of Scheduls D
w 122 Loans and other payables to any current or former officer, director,
:-_% trustee, key employee, creator or founder, substantial contributor, or 35%
;,5, controlled entity or famlly member of any of these persons
I (a3 Secured mortgages and notes payabls to unrelated third parties
24  Unsecured notes and ioans payable to unrelated third parties
25  Other liabilities (including federal income tax, payables to related third
parties, and other liabilities not included on lines 17-24). Complete Part X
OFSCRAUIB D .. ..o oo 602,649./25] 11,681,253.
—_| 26 Totalliabilities. Add lines 17 through25 ... 1,845,370.126]| 12,614,524,
Organizations that follow FASB ASC 958, check here S e e
§ and complete fines 27, 28, 32, and 33. sl e [ T o
£ |27 Net assets without donor restrictions 13,204,800.] 27 18,199,017.
@ [ 28 Net assets with donor restrictions 77,967.] 28 65,000.
E Organizations that do not follow FASB ASC 958, check here 1 L S G B
w and complete lines 20 through 33.
g 29 Capital stock or trust principal, or surrent funds 29
§ 30 Paid-in ar capital surplus, or land, building, or equipment fund 30
< |31 Retained earnings, endowment, accumulated incorne, or ather funds 31
‘2‘" 32 Totalnetassetsorfundbalances 13,282,867.| 32 18,264,017.
33___ Total liabilittes and net assets/fund balances 15,128,237.] a3 30,878,541.
Form 990 2022)
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GOODWILL INDUSTRIES OF GREATER GRAND

Form 990 (2022) RAPTDS INC 38-6113049 page12
[Part XI| Reconciliation of Net Assets
Check if Schadule O contains a response or note to any line in this Part Xi e et st e e e
1 Total revenue (must equal Part VIll, column (&}, line 12) 1 44,038,234,
2 Total expenses (must equal Part X, column (), line 25) 2 42,120,626.
3  Revenue less expanses. Subtract Iine 2 from line 1 3 1,917,608.
4 Netassets or fund balances at beginning of year (must equal Part X, line 32, column A} 4 13,282,867,
5 Netunrealized gains (losses) on investments e 5 ~723,541.
6  Donated services and use of facilities 6
7 Investment expenses 7
8  Prior period adjustments 8 602,649,
9 Other changes in net assets or fund balances {explain on Schedule 0) 9 3,184,434,
10 Net assets or fund balances at end of year. Combine lines 3 through 9 (must equal Part X, fine 32,
el O 18,264,017,
nancial Statements and Reporting
Check if Schedule O contains a response or note to any line in this Part Xl @

Yes | No

1 Accounting method used to prepare the Form 990; [::f Gash E}Q Accrual [::i Other
If the arganization changed its method of aceaunting from a prior year or checked "Other," explain on Schedule O.
2a Were the organization’s financial statements compiled or reviewed by an independent accountant?
if "Yes," check a box balow to indicate whether the financial statements for the year were compited or reviewed an a
separate basls, consolidated basis, or both;
[:I Separate basis I:] Consolidated basis |:| Both consolidated and separate basis
b Were the organization's financial statements audited by an independent accountant?
If *Yes," check a box below to indicate whether the financial statements for the year were audited on a separate basls,
consglidated basis, or both:
C] Separate basis Consolidated basis D Both consolidated and separate basis
¢ If "Yes" to line 2a or 2b, does the organization have a committee that assumes responsibility for oversight of the audk,
review, or compilation of its financial statements and selection of an independent accountant?
If the organization changed either its oversight pracess or selection process during the tax year, explain or Schedule Q.
3a As aresult of a federal award, was the organization required to underge an audit or audits as set forth in the

Uniform Guidance, 2 C.F.R. Part 200, Subpart F? e s et oot eeeeeeeeeeeoseeeoeeeeeoeoeeeeeer, |38 X
b If "Yes," did the organization undergo the required audit or audits? If the organization did not undergo the required audit
or audits, explain why on Schedule O and describe any steps taken to undergo such audits 3b
Form 990 (2022)
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SCHEDULE A Public Charity Status and Public Support cbasaiiad

{Form 890)

Complete if the organization is a section 501{c){3) organization or a section
4947(a}{1) nonexempt charitable trust.

Department of the Treasury Attach to Form 990 or Form 990-EZ.
ntornal Rovenue Servico Go to www.irs.gov/Ferm@90 for instructions and the latest information.
Name of the organization GOODWILL INDUSTRIES OF GREATER GRAND

RAPIDS INC 38-6113049

[PartT

| Reason for Public Charity Status. (|| organizations must complete this part.) See instructions,

The organization is not a private foundation because it is: (For lines 1 through 12, check only one box,)

1

2 []
3 []
]

-] ~ & [+ F-Y

U0 oo O

=

10

11
12

1

A church, convention of churches, or association of churches described i section 170{(b){ 1){A)i}.

A school described in section 170{b){1){A)i#). (Attach Scheduie E (Form 890).)
A hospital or a cooperative hospital service organization described in section 170{b){1){A)iii}.

A medical research organization operated in conjunction with a hospital described in section 170{b){1{A)(iii). Enter the hospital's name,
city, and state:
An organization operated for the benefit of a cellege or university owned or operated by a governmental unit described in

section 170{b}{ 1{A)(iv). (Complete Part I}

A federal, state, or local govermment or governmentat unit described in section 170{b){1)(A)}{v).

An organization that normally receives a substantial part of its support from a governmental unit or from the general public described in
section 170{b}{1}{A){vi}. (Complete Part IL.)

A community trust described in section 170{b){1){A)}vi). (Complete Part I1.)

An agricultural research organization described in section 170{b}{1){{A)(ix) operated in conjunction with a land-grant college

or university or a non-land-grant coliege of agriculture {see instructions). Enter the name, city, and state of the college or

university:
An organization that normally recelves (1) more than 33 1/3% of its su pport from contributions, membership fees, and gross receipts from
activities related to its exempt functions, subject to certain exceptions; and (2) no more than 33 1/3% of its support from gross investment
Income and unrelated business taxable inceme (less section 511 tax) from businesses acquired by the organization after June 30, 1975,
See section 509(a){2). (Complete Part Il1.)

An organization organized and operated exclusively to test for public safety. See section 508{a){4).
An organization organized and operated exclusively for the benefit of, to perform the functions of, or to carry out the purposes of one or
mote publicly supported organizations described in section 509(a)(1} or section 509(a)(2). See section 508{a)(3). Check the box on
lines 12a through 12d that describes the type of supporting organization and complete lines 12e, 12§, and 12g.

a [_] Type L. A supporting organization operated, supervised, or controlled by its supported organization(s), typically by giving

the supported organization(s) the power to regularly appoint or elect a majority of the directors or trustees of the supparting
organization. You must complete Part IV, Sections A and B.

[+ D Type Il. A supporting organization supervised or controlled in connection with its supported organization(s), by having

control or management of the supporting organization vested in the same persons that control or manage the supported
arganization(s). You must compiete Part IV, Sections A and C.

¢ [ ] Type [Hl functionally integrated. A supporting organization operated in connection with, and functionally integrated with,

its supported organization(s) {see instructions). You must complete Part IV, Sections A, D, and E,

d |::| Type Hl non-functionally integrated. A supporting organization operated in connection with its supported organization(s)

that is not functionally integrated. The organization generally must satisfy a distribution requirement and an attentiveness
requirement (see instructions). You must complete Part IV, Sections A and D, and Part V.

e |:] Check this box if the organization received a written determination from the IRS that it is a2 Type |, Type ll, Type Il

functionally integrated, or Type Ill non-functionally integrated supporting organization.

f Enter the number of supported erganizations i ] |
g _Provide the following information about the supported organization(s),
{i) Name of supported {ii} EIN {iif} Type of organization | ) 1S T2 organizalion (160 (v} Amount of monetary {vi} Amount of other
organizati {described on lines 110 jn.your goveming dacument? 1t (see Instructions) 1t (see Instructions)
anization support (see instructions) | support (see instructions)
g above (see instructions)) Yes No . .

Total

LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990 or 990-EZ. 232021 12-09-22 Schedule A (Form 990) 2022



GOODWILL INDUSTRIES OF GREATER GRAND
Schedute A (Form 990) 2022 RAPIDS INC 38-6113049 page2
| Partll | Support Schedule for Organizations Described in Sections 170(b)(1){A}iv} and 170{B)(1}{A)(vi)
{Complete only if you checked the box on line 5, 7, or 8 of Part | or if the organization failed to qualify under Part IIl. Jf the organization
fails to qualify under the tests listed below, please complete Part ill,)
Section A. Public Support
Galendar year {or fiscal year beginning in) (a) 2018 {b) 2019 {c) 2020 (d) 2021 {e) 2022 {f) Total
1 Gifts, grants, contributions, and
membership fees received. (Do not
include any "unusual grants.”)
2 Tax revenuas levied for the organ-
ization's benefit and either paid to
orexpended on its behalf
3 The value of services or facilities
fumished by a governmental unit to
the organization without charge »
4 Total. Add lines 1 threugh3
5 The portion of total contributions
by each person (other than a
governmental unit or publicly
supported organization) included
on line 1 that exceeds 2% of the
amount shown on line 11,
column f)
_Mpart Sumract line 5 from line 4.
Section B, Total Support
Calendar year {or tiscal year beginning in) {a) 2018 {b) 2019 {c) 2020 {d) 2021 {e) 2022 {f) Total
7 Amounts fromlined
8 Gross income from interest,
dividends, payments received on
securities loans, rents, royalties,
and Income from similar sources __
9 Net income from unrelated business
activities, whether or not the
business is regularly carried on
10 Other income, Do not include gain
or loss from the sale of capital
assets (Explain in Part Vi)
11 Total support. Add lines 7 through 10 T ST
12 Gross receipts from related activities, etc. (see instructions) ... 12 I
13 First 5 years, If the Form 990 is for the organization’s first, second, thlrd fourth or flfth tax year asa sectlon 501{c)(3)
organization, check this box and stop here ... l:]
Section C. Computation of Public Support Percentage
14 Public support percentage for 2022 {line 6, column (f}, divided by line 11, column (R} e ren e s v e, 1 14 %
15 Public support percentage from 2021 Schedule A, Part I, line 14 e e | 1B %
16a 33 1/3% support test - 2022, If the organization did not check the box on line 13, and line 14 is 33 1/3% or more, check this box and
stop here. The organization qualifies as a publicly supported organization D
]
1

b 33 1/3% support test - 2021. if the organization did not check a box on line 13 or 1 Ga, and ilne 15 is 33 1/3% or more. check th:s box

and stop here. The organization qualifies as a publicly supported organization .
17a 10% -facts-and-circumstances test - 2022, f the arganization did not check a box an hna 13 16a, or 16b and llne 14 is 10% or more,

and if the organization meets the facts-and-circumstances test, check this box and stop here. Explain in Part VI how the organization
meets the facts-and-circumstances test. The organization qualifies as a publicly supported crganization .

b 10% -facts-and-circumstances test - 2021, If the organization did not check a box on line 13, 164, 16b, or '!7a, and hne 15 is 10% or
more, and if the organization meets the facts-and-circumstances test, check this box and stop here, Explain in Part VI how the
organization meets the facts and circumstances test. The organization qualifies as a publicly supported orgamzatlon _________________________________ %

Schedule A (Form 980) 2022

232022 12-06-22
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GOODWILL INDUSTRIES OF GREATER GRAND
Schedule A {Form 990} 2022 RAPIDS INC _ ‘
' Organizations Described in Section 500
{Complets only if you checked the box on fine 10 of Part | or if the organization failed to qualify under Part Il If the organization fails to
qualify under the tests listed below, please complete Part 11}
Section A, Public Support
CGalendar year (or fiscal year beginning in) {a) 2018 (b) 2019 {e) 2020 [d) 2021 {e) 2022 {f} Total
1 Gifts, grants, contributions, and
membership fees received, (Do not

include any "unusual grants.”) 9397256.]| 8740692.112983866.[12024647.| 9558904.52705365.

38-6113049 pages

2 Gross receipts from admissions,
merchandise sold or services per-
formed, or facilities furnished in
any activity that is related to the

organization’s tax-exempt purpose  [26969298. 27276977./22682897.[32764975./34253959.[143948106

3 Gross receipts from activities that
are not an unrelated trade or bus-
iness under section 513

4 Tax revenues levied for the organ-
ization's benefit and either paid to
orexpended on its behalf

5 The value of services or facilities
fumished by a govemmental unit to

the organization without charge

6 Total. Add lines Tthroughs ... 136366554.36017669.135666763.[44789622.143812863.1L96653471
7a Amounts included on lines 1, 2, and
3 received from disqualified persons | 500, 000, 500,000.

b Amounts included on lines 2 and 3 received
from ather than disquallfied persons that
exceed the greater of 35,000 or 1% of the

amount an fhe 13 for the year 0 *
cAddlines7aand7b . | 500,000, 500,000.
8 _Public support, sutmglline Zefrom g 5) |5 i [ e L S M e [ 96153471
Section B. Total Support
Calendar year (or fiscal year beginning In) {a) 2018 {b) 2019 {e) 2020 {d) 2021 I _{e)} 2022 {f) Total
9 Amountsfomiine . 136366554.36017669.35666763.44789622.143812863.006653471

10a Gross income from interest,
dividends, payments received on
securities oans, rents, royalties,

and income from similar sources 7,411.] 16,569.] 27,007.| 287,586.| 19,569. 358,142.

b Unrelated business taxable incoma
(less section 511 taxes) from businesses
acquired after June 30, 1975
¢ Add lines 10a and 10b 7,411.] 16,569.] 27,007.][ 287,586.] 19,569.| 358,142,

11 Net income from unrelated business
activities not included on line 10b,
whether or not the business is
regularly cariedon

12 Other income, Do not include gain

loss from the sale of eapital
assets [Explain i Par vy 102,079.] 104,289.| 213,002.( 242,557.]| 199,302.| 861,229.

13 Total support. {Add lines 8, 10c, 11, and 12.) 36476044, 36138527, 35906772, 45319765, [44031734. 197872842

14 First 5 years. If the Form 990 is for the organization’s first, second, third, fourth, or fifth tax year as a section 501(c)(3) organization,

check this box and stop here I""_“_I
Section C. Computation of Public Support Percentage
15 Public suppon percentage for 2022 (ine 8, column {f), divided by ine 13, column(®) . |18 96.13
16 _Public support percentage from 2021 Schedule A, Partlll, line 15 16 99.09 g
Section D. Computation of Investment Income Percentage
17 Investment income percentage for 2022 {line 10¢, column (f), divided by line 13, column {f} ... |47 .18 %
18 Investment income percentage from 2021 Schedule A, Partlil ine17 . [4g 18 o
1%a 33 1/3% support tests - 2022, if the organization did net check the box on line 14, and line 15 is more than 33 1/3%, and line 17 is not

morae than 33 1/3%, check this box and stop here. The crganization qualifies as a publicly supported organization . ...

b 33 1/3% support tests - 2021, If the organization did not check a box on line 14 or line 18a, and line 16 is more than 33 1/3%, and

line 18 is not more than 33 1/3%, check this box and stop here. The organization qualifies as a publicly supported organization D
20 Private foundation, If the organization did not check a box on line 14, 182, or 19b, check this box and see instructions ... . C|
232023 12-09-22 Schedule A {Form 990) 2022
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GOODWILL INDUSTRIES OF GREATER GRAND
Schedule A (Form 990} 2022 RAPIDS INC 38-6113049 pages
[Part V.| Supporting Organizations
{Compilete only if you checked a box onine 12 of Part I. If you checked box 12z, Part |, complete Sections A
and B. If you checked box 12b, Part |, complete Sections A and C. If you checked box 12c, Part I, complete
Sections A, D, and E, If you checked box 12d, Part |, complete Sections A and D, and complete Part V.)
Section A. All Supporting Organizations

Yes | No

1 Are all of the organization's supported organizations listed by name in the organization's governing
documents? Jf "No," describe in Part VI how the supported organizations are designated. If designated by
class or purpose, describe the designation, if historic and continuing relationship, explain,

2 Did the organization have any supported organization that does not have an IRS determination of status
under section 509{a)(1) or {2)? if *Yes," expiain in Part VI pow the organization determined that the supported
organization was described in section 509(a)(1} or (2).

3a Did the organization have a supported organization described in section 501 (c)4), (8), or (B)? I "Yes,® answer
iines 3b and 3¢ below.

b Did the organization confirm that each supported organization gualified under section 501(c}(4), (5), or (8) and
satisfied the public support tests under section 509(a)(2)? Jf "Yes," describe in Part VE whan and how the
organization made the determination.

¢ Did the organization ensure that all support to such organizations was used exclusively for section 170(c){2)(B)
purposes? f "Yes," explain in Part VI what controls the organization put in place fo ensure such use,

4a Was any supported organization not organized in the United States ("foreign supported organization")? ¢
"Yes," and if you checked box 12a or 12b in Part I, answer fines 4b and 4c below.

b Did the organization have ultimate control and discretion in deciding whether to make grants to the foreign
supported organization? if "Yes," describe in Part VI fow the organization had such control and discretion
despite being controlted or supervised by or in connection with its supported organizations.

¢ Did the organization support any forelgn supported organization that does not have an IRS determination
under sections 501(c)(3) and 509(a)(1) or (2)? f "Yes," explain in Part VI what controls the organization used
to ensure that all support to the foreign supported orgahization was used exclusively far section 170{c){2)B)
purposes.

5a Did the organization add, substitute, or remove any supported organizations during the tax year? jf "Yes,"
answer lines 5b and 5¢ below (if applicable). Also, provide detail in Part VI, including (i) the names and EIN
numbers of the supported organizations added, substituted, or removed; (ij) the reasons for each such action;
{ii}) the authority under the organization's organizing dacument authorizing such action; and (iv) how the action
was accomplished (such as by amendmaent to the organizing document).

b Type lor Type |l only. Was any added or substituted supported organization part of a class already
designated in the organization’s organizing document?

¢ Substitutions enly. Was the substitution the result of an event beyond the organization’s control?

6 Did the organization provide support (whether in the form of grants or the provision of services or facllities) to
anyone other than {)) its supported organizations, i) individuals that are part of the charitable class
benefited by one or more of its supported organizations, or (i) other supporting organizations that also
support or benefit one or mare of the filing organization's supported organizations? Jf "Yes, " provide dotail in
Part Vi,

7  Did the organization provide a grant, loan, compensation, or other similar payment to a substantial contributor
(as defined in section 4958(c)(3)(C)), a family member of a substantial contributor, or a 35% controlled entity with
regard to a substantial contributor? tf "Yes," complete Part ! of Schedufe L (Form 990,

8 Did the organization make a loanto a disqualified person (as defined in section 4958} not described on line 77
if "Yes," complete Part | of Schedule L. {Form 990).

9a Was the organization controlled directly or indirectly at any time during the tax year by one or more
disqualified persons, as defined in section 4946 {other than foundation managers and organizations described
in section B09(2)(1} or (2)? If "Yes," provide detail in Part VI

b Dld one or more disquallfied persons (as defined on line 9a) hold a controliing Interest in any entity in which
the supporting organization had an interest? If "Yes," provide detail in Part VI.

¢ Did a disqualified person {as defined on line 9a) have an ownership interest in, or derive any personal benefit e
from, assets in which the supporting organization also had an interest? jf "Yes, " provide detail in Part V. 9c

10a Was the organization subject to the excess business holdings rules of section 4943 because of sectlon S
4943(f) {regarding certain Typse II supporting organizations, and ali Type |l non-functionally integrated

supparting organizations)? i "Yes," answer fine 10b below, 10a
b Did the organization have any excess business holdings in the tax year? (Use Schedule C, Form 4726, to .
ings.) 10b
292024 12-09-22 Schedule A (Form 990) 2022
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GOODWILL INDUSTRIES OF GREATER GRAND
Schedule A (Form 990) 2022 RAPIDS INC 38-6113049 pages
{PartIV| Supporting Organizations (continued)

Yes | No

11 Has the organization accepted a gift or contribution from any of the following persons?
a A person who directly or indirectly controls, either alone or together with persons described on fines 11b and
11¢ below, the governing body of a supported organization?
b A family member of a person described on line 11a above?
¢ A 35% controlled entity of a person deseribed oniine 11a or 11b above? jf *Yes" to fine 11a, 11b, or 11¢, provide

dotail in Part Vi.
Section B. Type | Supporting Organizations

Yes | No

T Did the governing body, members of the governing body, officers acting in their official capagity, or membership of one or
maore supported organizations have the power to regularly appeint or elect at least a majority of the organization's officers,
directors, or trustees at all times during the tax year? jr "No," describe in Part V| how the supported organization(s)
effectively operated, supervised, or controlled the organization's activities. If the organization had more than one supported
organization, describe how the powers fo appoint and/or remove officers, directars, or trustees were allocated among the
supported organizations and what cenditions or restrictions, if any, appfied to such powers during the tax year.

2 Did the organization operate for the benefit of any supported organization cther than the supported

organization(s) that operated, supervised, or controlled the supporting organization? jf *Yes," explain in
Part VI how providing such benefit carried out the purposes of the supported organization(s) that operated,

[zation,

Section C. Type Il Supporting Organizations

Yes | No

1 Were a majority of the organization's directors or trustees during the tax year alsc a majarity of the directors
or trustees of each of the organization's supported organization(s)? Jf "No," describe in Part Vi how controf
or management of the supporting organizaiion was vested in the same persons that controlled or managed

: teg rzationfs)
Section D. All Type Il Supporting Organizations

Yes | No

1 Did the organization provide to each of its supported organizations, by the last day of the fitth month of the
organization's tax year, {) a written notice describing the type and amount of suppart provided during the prior tax
year, {ii} a copy of the Form 990 that was most recently filed as of the date of notification, and (iii) copies of the
organization's governing documents in effect on the date of notification, to the extent not previously provided?

2 Were any of the organization's officers, directors, or trustees either {i}) appointed or elected by the stipported
organization(s) or (i) serving on the goveming body of a supported organization? f "Na," explain in Part VI how
the organization maintained a close and continuous working relationship with the supported organization(s).

3 By reason of the relationship described on line 2, above, did the organization's supported organizations have a
significant voice in the organization's investment pelicies and in directing the use of the organization's
income qr assets at all times during the tax year? /f "Yes," describe in Part Vl the rofe the organization's

——supported organizations plaved in this regard,
Section E. Type lil Functionally Integrated Supporting Organizations
1 Check the box next to the method that the arganization used 1o satisfy the Integral Part Test during the year (see instructions),
a The organization satisfied the Activities Test. Complete line 2 pafow,
b I:] The organization is the parent of each of its supported organizations, Complete line 3 pelow.
¢ [JThe organization supported a governmental entity. Describe in Part VI how Yyou supported a governmential entity (see instructiongl
2  Activities Test. Answer lines 2a and 2b below. Yes | No
a Did substantially all of the organization's activities during the tax year directly further the exempt purposes of
the supported arganization(s) to which the organization was responsive? f *Yes," ther) in Part VI identify
those supported arganizations and explain how these activities directly furthered their exempt purposes,
how the organization was responsive to those supported organizations, and how the organization determined

that these activities constituted substantially all of its activities.
b Did the activities described on line 2a, above, constitute actlvities that, but for the organization’s involvement,

one or more of the organization’s supported organization{s) would have been engaged in? |f "Yes," explain in
Part Vl the reasons for the orgarization's position that its supported organization(s) would have engaged in
these activities but for the organization's involvement,
3  Parent of Supported Organizations. Answer lines 3a and 3b below.
a Did the organizaticn have the power to regularly appoint or slect a majority of the officers, directors, or
trustees of each of the supported organizations? jf "Yes" or "No" provide details in Part VI
b Did the organization exercise a substantial degree of direction over the policies, programs, and activities of each -
of its supported organizations? ff wmjﬁdmmmimmm@d 3b
232025 12-09-22 Schedule A (Form 990) 2022
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GOODWILL INDUSTRIES OF GREATER GRAND

Schedule A {Form 900} 2022 RAPIDS INC

38-6113049 pages

(PartV:] Typelll Non-Functionally Integrated 509(a)(3) Supporting Organizations

1 [:] Check here if the organization satisfied the Integral Part Test as a qualifying trust on Nov. 20, 1970 ( explain in Part VI). See instructions.
All other Type lIl nen-functionally integrated supporting organizations must complete Sections A through E.

Section A - Adjusted Net Income

(A) Prior Year

(B} Cuirent Year
{optional)

Net short-term capital gain

Recoveries of prior-year distributions

Other gross Income (see instructions)

Add lines 1 through 3,

Depreciation and depletion

AL E LA R Y

oo e [ |

Partion of operating expenses paid or incurred for production or
callection of gross income or for management, conservation, or
maintenance of property held for production of income {see instructions)

7__Other expenses (see instrugtions)

8 Adijusted Net Incomne (subtract lines 5, 6, and 7 from line 4}

Section B - Minimum Asset Amount

(A} Prior Year

{B) Current Year
{optional)

1 Aggregate fair market value of ail non-exempt-Use assets (see
instructions for short tax year or assets hald for part of year):

a_Average monthly value of securities

b _Average monthly cash balances

¢ Fair market value of other nofn-exemnpt-use asssts

d_Total (add lines 1a, 1b, and 1¢)

e Discount claimed for blockage or other factors

lexplain in getail in Part VI):

Acquisition indebtedness applicable to nen-exempt-use assets

Subtract line 2 from line 1d.

A!ﬂlh’

Cash deemed held for exempt use. Enter 0.015 of line 3 (for greater amount
see instructions),

Net value of non-exempt-use assets {subtract line 4 from line 3}

Multiply line 5 by 0.035.

Recoveries of prioryear distributions

Q0 {~ O [t

Minimum Asset Amount (add line 7 to line 6}

0 =1 [ o |

£ _vinimum Asset Amour
Section ¢ - Distributable Amount

Current Year

Adjusted net income for prior year {fram Section A, line 8, column A)

Enter 0.85 of line 1.

Minimum asset amount for prior year {from Section B, line 8, column A)

Enter greater of line 2 or line 3.

Income tax imposed in prior year

[LI EN (A0 LI Y

L [ B BN [ A0 | SO Y

Distributable Amount. Subtract iine 5 from line 4, unless subject to
amergency temporary reduction {see instructjons).

6

~y

instructions).

Check here if the current year is the organization's first as a nonfunctionall

y integrated Type ill support

ing organization (see

232026 12-G9-22
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GOODWILL INDUSTRIES OF GREATER GRAND

Schedule A {Form 990) 2022 RAPIDS INC 38-6113049 pagey_
[PartV.[ Type Il Non-Functionally Integrated 509(a)(3) Supporting Organizations (ontinued)
Section D - Disfributions Current Year
1__Amounts paid to supported organizations to accomplish exempt purposes 1
2 Amounts paid to perform activity that directly furthers exempt purposes of supported
organizations, in excess of income from activity 2
8___Administrative expenses paid to accomplish exempt purposes of supported organizations 3
4 _Amocunts paid to acquire exempt-use assets 4
§ Qualified set-aslde amounts (prior IRS approval required - nrovide details in Part VI 5
6 Other distributions {¢escribe in Part VI). See instructions. 6
7___Total annual distributions. Add [ines 1 through 6. 7
8 Distributions to attentive supported organizations to which the organization is responsive
(provide details in Part VI). See instructions, 8
9 _Distributable amount for 2022 from Section C, line 6 9
10 tine 8 amount divided by line 9 amount 10
0 L iy, D
Saction E - Distribution Allocations (see instructions) Excess Distributions Unde;g;s:gél;;hons Amf:::??ot?g::zz

1__ Distributable amount for 2022 from Section C, line 6
2 Underdistributions, if any, for years prior to 2022 {reason-
able cause required - explain in Part V). See instructions.
3 _ Excess distributions carryover, if any, 1o 2022
From 2017
From 2018
From 2019
From 2020
From 2021
Total of lines 3a through 3e
.9 Applied to underdistributions of prior years
h

e oo o |u

Applied to 2022 distributable amount
i__Carryover from 2017 not applied (ses ingtructions)
[ Remainder, Subtract lines 3g, 3h, and 3i from line 3f.

4 Distributions for 2022 from Section D,
ling 7: %

a_Applied to underdistributions of pricr years
b_Applied to 2022 distributable amount
¢_HRemainder. Subtract lines 4a and 4b from line 4.

5 Remaining underdistributions for years prior to 2022, if
any. Subtract lines 3g and 4a fram line 2. For result greater
than zefo, explain in Part VI. See instructions.

6 Remaining underdistributions for 2022. Subtract lines 3h
and 4b from line 1. For result greater than zero, explain in
Part VI, See instructions.

7 Excess distributions carryover to 2023, Add lines 3
and 4c.

8 Breakdown of line 7:

Excess from 2018
Excess from 2019
Excess from 2020
Excess from 2021
Excess from 2022

o Q|0 |o|a

Schedule A (Form 990) 2022

232027 12-09-22

19
11260417 759633 62216.62216 2022.03030 GOODWILL INDUSTRIES OF GR 62216.61



GOODWILL INDUSTRIES OF GREATER GRAND
Schedule A (Form 990) 2022 RAPIDS INC 386113049 pages

[PartVI] Supplemental Information. Provide the explanations required by Part I, line 10; Part I, fine 17a or 17b; Part fll, line 12;
Part IV, Section A, lines 1, 2, 3b, 3c, 4b, 4c, 5a, 6, 9a, 9b, 9¢c, 11a, 11b, and 11¢; Part IV, Section B, lines 1 and 2; Part IV, Section C,
line 1; Part IV, Section D, lines 2 and 3; Fart |V, Section E, lines 1c, 2a, 2b, 3a, and 3b; Part V, line 1; Part V, Section B, line 1e; Part v,

Section D, lines 5, 6, and B; and Part V, Section E, lines 2, 5, and 6. Also complete this part for any additional information.
{See instructions,)

232028 12-09-22 Schedule A (Form 980) 2022
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GOODWILL INDUSTRIES OF GREATER GRAND

RAPIDS INC 38-6113049
Payments from Disqualified Persons
Schedule A Included on Part Ili, Line 7a 2022

** Do Not File **
*** Not Open to Public Inspection ***

s 2018 2019 2020 2021 2022
Payer’s Name Amount Amount Amount Amount Amount
GOODWILL IND OF
GRAND RAPIDS FQOUNDAT 500,000. 0. 0. 0. 0.

Total to Schedule A,
Partll,Line7a ... 500,000.

223172 04-01-22




Schedule B Schedule of Contributors OMB No. 1545.0047
{Form 990) Attach to Form 990 or Form 990-PF. 20 2 2

Go to www,irs.gov/Farm880 for the latest information.
Department of the Treasury

Internal Revenue Service

Name of the organization Employer identification number
GOODWILL INDUSTRIES OF GREATER GRAND
RAPIDS INC 38-6113049
Organization type {check one):
Filers of; Section:
Form 990 or 990-EZ [X] 501} 3 ) enter number) organization

] 4947(a)(1) nonexempt charitable trust not treated as a private foundation
527 political organization

Form 990-PF 501(c)(3) exempt private foundation

4947(a)(1) nonexempt charitable trust treated as a private foundation

]
]
L]
L1

501(c}(3) taxable private foundation

Check if your organization is covered by the General Rule or a Special Rule.
Note: Only a section 501(c)(7), (8), or (10} organization can check boxes for both the General Rule and a Special Rule. See Instructions.

General Rule

For an organization filing Form 990, 990-EZ, or 930-PF that received, during the year, contributions totaling $5,000 or more {in money or
property) from any one contributor. Complete Parts [ and i, See instructions for determining a contributor’s total contributions.

Special Rules

|:] For an organization described in section 501(c)(3) filing Form 980 or 990-EZ that met the 33 1/3% support test of the regulations under
sections 509(a)(1} and 170(b){1)(A)vi), that checked Schedule A (Form 990), Part il, line 13, 16a, or 16b, and that received from any one
contributar, during the year, total contributions of the greater of (1) $5,000; or (2) 2% of the amount on (i} Form 990, Part VIII, line 1h;
ar {ii} Form 990-EZ, iine 1, Complete Parts | and I,

I:I For an organization described in section 501(c)(7), (8), or (10) fillng Farm 990 or 990-EZ that received from any one
contributor, during the year, total contributions of more than $1,000 exclusively for religious, charitable, sclentific,
literary, or educational purposes, or for the prevention of cruelty to children or animals. Complete Parts | {entering
"N/A" in column {b) instead of the contributor name and address), 1I, and Ill.

E:f For an organization described in section 501 {){7), 8}, or {10) filing Farm 990 or 990-EZ that received from any one contributor, during the
year, contributions exclusively for religious, charitabls, etc., purposes, but no such cantributions totaled more than $1,000. If this box
is checked, enter here the total contributions that were received during the year for an exclusively religious, charitable, etc.,
purpose. Don't complete any of the parts unless the General Rule applies to this organization because it receivad nanexclusively
religious, charitable, etc., contributions totaling $5,000 or more during the year $

Caution: An organization that isn't covered by the General Rule and/or the Special Rules doesn't file Schedule B (Form 980}, but it must
answer "No" on Part |V, line 2, of its Form 990; or check the box on line H of its Form 990-EZ or on its Form 80-PF, Part |, line 2, to certify
that it doesn’t meet the filing requirements of Schedule B {Form 990},

LMA For Paperwork Reduction Act Notice, see the instructions tor Form 990, 880-EZ, or 990-PF, Schedule B (Form 990) (2022)

223451 11-16-22



Schedule B (Form 990) (2022)

Page 3

Name of organization

GOODWILL INDUSTRIES OF GREATER GRAND

Employer identification number

11260417 759633 62216.62216

24

RAPIDS INC 38-6113049
‘Partll: Noncash Property (see instructions). Use duplicate coples of Part Il if additional space is needed.
(a}
No. ) FMV (or(:)stimate) )
;r::l Description of noncash property given (See instructions.) Date received
(a)
(e}
No. ®) i {d}
- . FMY (or estimate) )
from
Pt Description of noncash property given (See instructions.) Pate received
@
No. (b) te) (@
- . FMV (or estimate}
from D \
Pat1 escription of noncash properiy given (See instructions.) Date received
{a) )
No, (b} (d)
e | V {or estimate)
from Description of FM ;
oy escription of noncash property given (See instructions.) Date received
(a) ©
No. (b) ¢ (d}
from Description of . FMV (or estimate) .
Pt riptio noncash property given (See instructions.) Date received
(a) ©
No. (b) . (d)
- . FMV {(or estimate)
from Descript i
Pt scription of noncash property given (See instructions.) Date received
223453 11-15-22 Scheduls B (Ferm 990) (2022)
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Schedule B (Form 990) (2022) Page 4
Name of organization Employer identification number

GOODWILL INDUSTRIES OF GREATER GRAND
RAPIDS INC 38-6113049

Part Il Exclusively religiaus, charitable, otc., contributions to organizations described in section 501(c){7), (8), or (10} that total more than $1,000 for the year
" from any one contributor. Complete columns (a} through (e} and the fallowing line entry. Far organizations
complating Part Ill, enter tho total of exclusively rellgious, charitabls, ate., coniributions of $1,000 or less for the year. (Enter this info. ohce.) $
Use duplicate copies of Part il if additional space is needed.

{a} No.
I?’r:rTi {b) Purpose of gift (¢} Use of gift (d} Description of how gift is held
(e) Transfer of gift
Transferee’s name, address, and ZIP + 4 Relationship of transferor to transferee
{a) No.
;r:rrt“f {b) Purpose of gift {c) Use of gift {d) Description of how gift is held
(e} Transfer of gift
Transferee’s name, address, and ZIP + 4 Relationship of transferor to transferee
{a) No.
li;r:r'tnl {(b) Purpose of gift {c) Use of gift {d) Description of how gift is held
(e) Transfer of gift
Transferee’s name, address, and ZIP + 4 Relationship of fransferor to transferee
{a) No.
IgraorTl (b) Purpose of gift {c) Use of gift (d) Description of how gift is held
(e) Transfer of gift
Transferee's name, address, and ZIP + 4 Relationship of transferor to fransteree
223454 11-15-22 Schadule B {Form 990} (2022)
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SCHEDULE D Supplemental Financial Statements M8 No. 15450047
(Form 9390) Complete if the organization answered "Yes" on Form 990,
Part IV, line 6,7, 8, 9, 10, 11a, 11b, 11¢, 11d, 11e, 11f, 12a, or 12b.
Department of the Treasury Attach_ to Forn-'n 990, . .
Internal Reventa Service Go to www.irs.qov/Form890 for instructions and the latest information, SR i
Name of the organization GOODWILL INDUSTRIES OF GREATER GRAND Employer identification number
RAFPIDS INC 38-6113049

| Part I:| Organizations Maintaining Donor Advised Funds or Other Similar Funds or Accounts. complete if the
organization answered "Yes* on Form 990, Part |V, line 6.

{a) Donor advised funds {b) Funds and other accounts

1 Totalnumberatendofyear . ...
2 Aggregate value of contributions to (during year)
3 Aggregate value of grants from (during year)
4 Aggregate valueatendofyear
5 Did the organization inform all deners and doner advisors In writing that the assets held in donor advised funds

are the organization's property, subject to the organization's exclusive legal control? l:l Yes E:] No
€ Did the organization inform all grantees, donors, and donor advisors in writing that grant funds can be used only

for charitable purposes and net for the benefit of the donor or donar advisor, or for any other purpose conferring
impermissible private benefit? e e e e || YOS I:l No
{Partll. ] Conservation Easements. Complste if the organization answered "Yes" o Form 990, Part IV, line 7.
1 Purpoese(s) of conservation easements held by the erganization {check all that apply).
l:j Preservation of land for public use (for example, recreation or education) l:} Preservation of a historically important land area
D Protection of natural habitat D Preservation of a certified historic structure
[:I Preservation of open space
2 Complete lines 2a through 2d if the organization held a qualified conservation cantribution in the form of a conservation easemaenit an the last

day of the tax year, 422 Held at the End of the Tax Year
a Total number of conservation easements OO UY SRRSO OO TRORVO I .-
b Total acreage restricted by conservation easements 2h
¢ Number of conservation easements on a certified historic structure included in {(a) ettt eeeeeee e L 2¢
d Number of conservation easements Included in (c) acquired after July 25,2006, and not on a
historic structure listed in the National Register e et e ens et mens e et e e eeeess s eener e |20
3 Number of conservation easements modified, transferred, released, extinguished, or terminated by the organization during the tax
year

4  Number of states where property subject to conservation easement is located
5 Does the organization have a written policy regarding the periedic monitoring, inspection, handling of

violations, and enforcement of the conservation easements it holds? .. [ Ives [ INo
6 Staff and voluntesr hours devoted to monitoring, inspecting, handling of violations, and enforcing conservation easements during the year

7 Amount of expenses incurred in monitoring, inspecting, handling of violations, and enforcing conservation easements during the year

8 Does each conservation easement reported on line 2{d) above satisfy the requirements of section 170(h){4)(B}}

and section T70MABIM? ................ooeseccsessrioeosmsesssesoeesesesssseseeeeeeooeeoeooeoooee.. L 1¥es [ ] No
9  InPart Xlll, describe how the arganization reports conservation easements in its revenue and expense statement and

balance shest, and include, if applicable, the text of the foolnote to the crganization’s financial statements that describes the

organization's accounting for conservation sasements.
Organizations Maintaining Collections of Art, Historical Treasures, or Other Similar Assels.
Complete if the organization answered "Yes" on Form 990, Part IV, line 8,
1a If the organization elected, as permitted under FASB ASC 958, not 1o report in its revenue statement and balance sheet works
of art, histarical treasures, or other similar assets held for public exhibition, education, or researeh in furtherance of public
service, provide in Part XIIl the text of the footnote to its financial statements that describes these items.

b Ifthe organization elected, as permitted under FASB ASC 958, to report in its revenue statement and balance sheet works of
art, histarical treasures, or other similar assets held for public exhibition, education, or research in furtherance of public service,
provide the following amounts relating to these items:

(i} Revenue included on Form 990, Part VIII, line 1 YOO OV VOOV -
(i} Assets included in Form 990, Part X e e e et e ettt eeeees e eeeeeevnrs | D

2  Ifthe organization received or held works of art, historical treasures, or other simifar assets for financial gain, provide
the following amounts required to be reported under FASE ASC 958 relating to these items;

a Revenue included on Form 990, Part VIll, fine 1 vt eesie s eneres B
b Assets included in Form 990, Part X $
LHA For Paperwork Reduction Act Notice, see the instructions for Form 990, Schedule D (Form 990) 2022

232051 09-01-22
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GOODWILL INDUSTRIES OF GREATER GRAND
Schedule D {Form 990) 2022 RAPIDS INC 38-6113049 page2
[PartHT'T Organizations Maintaining Collections of Art, Historical Treasures, or Other Simitar Assets ontinueq)
3 Using the organization’s acquisition, accession, and other records, check any of the following that make significant use of its
collection items (check all that apply):
a |:| Public exhibition d D L.oan or exchange program
b l:l Scholarly research e D Cther
¢ [ Preservation for future generations
4  Provide a description of the organization’s collections and explain how they further the organization’s exempt purpose in Part XlII.
§ During the year, did the organization solicit or recelve donations of art, historical treasures, or other similar assets
to be sold to raise funds rather than to be maintained as part of the organization's collection? ... [ ]Yes | I No
l Part'lV-'| Escrow and Custodial Arrangements. Complete if the organization answered "Yes" on Form 990, Part IV, line 8, or
reported an amount on Form 890, Part X, line 21.

1a |s the organization an agent, trustee, custodian or other intermediary for contributions or other assets not included
b If "Yes," explain the arrangement in Part XIIl and complete the following table:

Amount
¢ Beginningbalance ..., SOOI I [
d Additions during the Year ... et ereeseeesee e e esseseeseesesrenrs |10
e Distributions during the Year ...t |18
BOENAING DAANGE | . e et if
24 Did the organization include an amaunt on Form 990, Part X, line 21, for escrow or custodial account liability? ... i:' Yes |:] No
b_If "Yes," explain the arrangement in Part XIHl. Check here if the explanation has been provided on Part XIll .
I PartV .| Endowment Funds. Complete if the organization answered "Yes" on Form 990, Part WV, line 10.
{a) Current year {b) Prior year {c) Two years back | {d) Three years back | () Four years back

1a Beginning of year balance
Contrlbutions . ...
Net investment earnings, gains, and losses
Grants or scholarships
Other expenditures for facilities
and programs e

f Administrative expenses

g End of year balance
2 Provide the estimated percentage of the current year end balance {line 1g, column (a)) held as:

a Board designated or quasi-endowment %

b Permanent endowment %

¢ Term endowment %

The percentages on lines 2a, 2b, and 2¢ should equal 100%.

3a Are there endowment funds not in the possession of the organization that are held and administered for the

[ = T - R -

organization by: Yes | No
(i) Unrelated organizations ........_...............ccooirimuiiiieeoeeeeeee oo eeeeeesessseeeeeee oo | 2(1)
(i) Related Organizations ... ... irieesssssee oo eeeeseeseesseses oot sesseeesesse s eeeeeeeeeoeeeeeeeeeeeeeoeee oo, | 3001
b If "Yes" on line 3a(ii), are the related organizations listed as required on Schedule B? et et e eeaettaeesrteeeerear v rarroari | 3B
4 Deseribe in Part Xl the intended uses of the organization's endowment funds.
‘Pa Land, Buildings, and Equipment.
Complete if the organization answered "Yes" on Form 990, Part IV, line 11a. See Farm 990, Part X, line 10,
Description of property {a) Cost or other {(b) Cost or other {¢) Accumulated {d) Book value
basis (investment) basis (other) depreciation
ta land 515,421, s i 515,421.
b Buildings | 7,540,811.) 5,283,811.] 2,257,000,
¢ lLeasehold improvements 2,927,565, 1,972,004. 955,561,
d Equipment e, 4,488,826. 3,175,093.] 1,313,733.
& Other ...
Total. Add lines 1a through Te. (Colymn () must equal Form 990, Part X. calumn (B, fine 10c.) 5,041,715,

Schedule D {Form 990) 2022

232052 09-01-22
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GOODWILL INDUSTRIES OF GREATER CGRAND
Schedule D {Form 990} 2022 RAPIDS INC

38-6113049 paged

|'Part Vll[ Investments - Other Securities.
Caomplete if the organization answered "Yes" on Form 990, Part IV, line 11b. See Form 890, Part X, line 12.

{a} Description of security or category gneluding nama of security)

{b) Book valus {c) Msthad of valuation: Cost or end-of-year market value

(1) Financial derivatives
(2) Closely held equity interests
{8) Other

A

(E)

<)

)

(E)

(]

&)

{H

otal. {Col. () must equal Form 990, Part X, col. (B} line 12.)

T
‘Part:Vlll| Investments - Program Related.

Complete if the organization answered "Yes" on Form 990, Part IV, line 11¢. See Form 990, Part X, line 13.

{a) Description of investment

{b) Book value (¢} Method of valuation: Cost or end-of-year market value

(1}

—i2)
i3}

{4)

(5)

(6}

{7

(8)

(9]

Total. (Col. (b} must equal Form 990, Part X, cal. {B) line 13
PartiX:| Other Assets.

Complete if the organization answered "Yes" on Form 990, Part IV, line 11d. See Form 990, Part X, line 15.

(a) Description {b) Book value

(1) RIGHT-OF-USE ASSETS

11,681,253,

{2)

3

(4)

{5)

(6)

7

18

(9)

Total. {Column (b} must equal Form 990, Part X, eol. (2) line 15) ...
[Part X[ Other Liabilities.

Complete if the organization answered "Yes" on Form 990, Part IV, line 11e or 11f. See Form 990, Part X, line 25.

11,681,253,

1

(a} Description of liability

(b} Book value

(1) Federal income taxes

2) OPERATING LEASE OBLIGATIONS

11,681,253.

3

4)

)

{6)

4]

(8)

®

TYotal: (Column (b} must equal Form 890, Part X, col, (B) line 25.) .

11,681,253,

2. Liabllity for uncertain tax positions. In Part Xil, provide the text of the footnote to the organization's financial statements that reports the
organization’s liability for uncertain tax positions under FASB ASC 740, Check here if the text of the footnote has been provided in Part X!l ..

232053 09-01-22
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GOODWILL INDUSTRIES OF GREATER GRAND

Schedule D (Form 990} 2022 RAPIDS INC 38-6113049 page4
| Part XI:: | Reconciliation of Revenue per Audited Financial Statements With Revenue per Return.

Complete if the organization answered "Yes" on Form 990, Part IV, line 12a.

1 Total revenue, gains, and other support per audited financial statements 1
Amounts included on line 1 but not on Form 990, Part Vill, line 12; _3 s
a Net unrealized gains (losses) on investments 2a :.:
b Donated services and use of facilities . .. ... |2b i
¢ Recoveries of prior yeargrants 2c Hh
d Other (Describe inPart XIL) _____...ovoooroeeceeeec e, |24
e Addiines2athrough2d . . ... 2e
3 Subtractline 2efromline 1 . .. LB
4 Amounts included on Form 990, Part VIll, fine 12, but not en line 1: S
a Investment expenses not included on Form 990, Part VIll, line7b . 4a
b Other (DescribeinPart XIL} . . L 4B 5
¢ Addlinesdaand4b ettt e et ettt s s s s ene ettt eseeeeeneseremennene e eeenns |2
5__Total revenue. Add Jines 3and 4c ﬁmmmag_@mm 5
Reconciliation of E Expenses per Audited Financial Statements With Expenses per Return,
Complete if the organization answered "Yes" on Form 990, Part IV, line 12a.
1 Total expenses and losses per audited financial statemerts . .~ 1
Amaunts included an line 1 but not on Form 990, Part IX, line 25: g
a Donated services and use of facilities ..., |28
b Prior year adjustments e | 2D
C Otherlosses . ..o 1 D T
d Other (Describe i Part XIIL) ..., |20
e Addlines 2atroUG 2d | ..ottt |28
3 Subtractline 2e fromlINe T . .o 3
4  Amounts included on Form 980, Part IX, line 25, but not on line 1:
a Investment expenses not included on Ferm 980, Part Vi, line 7b l 4a
b Other (Describe in Part XHl,) S =
¢ Addiinesdaand db . ... | 4

§__ Total expenses. Add lines 3 and dec. (T 8 T8) e 5
[Part XII] Supplemental Information,

Provide the descriptions required for Part 1l, lines 3, 5, and 9; Part IlI, lines 1a and 4; Part IV, lines 1b and 2b; Part V, line 4; Part X, line 2; Part X,
lines 2d and 4b; and Part XiI, lines 2d and 4b. Also complete this part to provide any additional information.

PART X, LINE 2:

THE ORGANTZATION ANALYZES ITS INCOME TAX FILING POSITIONS IN THE FEDERAL

AND STATE JURISDICTIONS WHERE IT IS REQUIRED TO FILE INCOME TAX RETURNS,

FOR ALL OPEN TAX YEARS IN THESE JURISDICTIONS, TO IDENTIFY POTENTIAL

UNCERTAIN TAX POSITIONS. THE ORGANIZATION HAS EVALUATED ITS INCOME TAX

FILING POSITIONS FOR FISCAL YEARS 2019 THROUGH 2022, THE YEARS WHICH

REMATN SUBJECT TO EXAMINATION AS OF DECEMBER 31, 2022. THE ORGANTZATION

CONCLUDED THAT THERE ARE NO SIGNIFICANT UNCERTAIN TAX POSITIONS REQUIRING

RECOGNITION IN THE ORGANIZATION'S CONSOLIDATED FINANCIAL STATEMENTS. THE

ORGANTZATION DOES NOT EXPECT THE TOTAL AMOUNT OF UNRECOGNIZED TAX BENEFITS

{"UTB") (E.G. TAX DEDUCTIONS, EXCLUSIONS, OR CREDITS CLAIMED OR EXPECTED

TO BE CLAIMED) TO SIGNIFICANTLY CHANGE IN THE NEXT TWELVE MONTHS. THE
232054 09-01-22 Schedule D {Form 990) 2022
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GOODWILL INDUSTRIES OF GREATER GRAND
Schedule D _{Form 990) 2022 RAPIDS INC 38-6113049 pages
[Part Xill | Supplemental Information rontinued)

ORGANTZATION DOES NOT HAVE ANY AMOUNTS ACCRUED FOR INTEREST AND PENALTIES

RELATED TO UTBS AT DECEMBER 31, 2022 OR 2021, AND IS NOT AWARE QOF ANY

CLAIMS FOR SUCH AMOUNTS BY FEDERAL OR STATE INCOME TAX AUTHORITIES.

Schedule D (Form 990) 2022
232055 09-01-22
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SCHEDULE J Compensation Information OMB No, 1545-0047
{(Form 990) Far certain Officers, Directors, Trustees, Key Employees, and Highest 2022

Compensated Employees
Complete if the organization answered "Yes" on Form 990, Part IV, line 23.

Open to Publi

Depariment of the Traasury Attach to Form 990. bl L

Internal Revenue Service Go to www.irs.gov/Form990 for instructions and the tatest information. Inspection .

Name of the organization GOODWILL INDUSTRIES OF GREATER GRAND Employer identification number
RAPIDS INC 38-6113049

|PartI:] Questions Regarding Compensation

Yes | No

1a Check the appropriate box(es) if the organization provided any of the follewing to or for a person listed on Form 990,
Part VII, Section A, line 1a. Complete Part lll to provide any relevant Information regarding these iterns.

L___| First-class or charter travel l:] Housing allowance or residence for personal use

[T Travel for companions E:j Payments for business use of personal residence
Tax indemnification and gross-up payments I::] Health or social club dues or initiation fees

E:I Discretionary spending account f:i Personal services (such as maid, chauffeur, chef)

b If any of the boxes on line 1a are checked, did the organization follow a written policy regarding payment or
reimbursemnent or provision of all of the expenses described above? If "No," complete Part Il to explain .
2 Did the organization require substantiation prior to reimbursing or allowing expenses incurred by all directors,
trustees, and officers, including the CEQ/Executive Director, regarding the items checked on line 1a?

8 Indicate which, if any, of the following the organization used to establish the compensation of the organization's
CEO/Executive Director. Gheck all that apply. Do not check any boxes for methods used by a related organization to
establish compensation of the CEO/Executive Director, but explain in Part Il

[:| Compensation committee Written employment contract
Independent compensation consultant Compensation survey or study
Form 990 of ather organizations Approval by the board or compensation committee

4 Buring the year, did any person listed on Form 990, Part VII, Section A, line 1a, with respect to the filing
organization or a related organization:

a Receive a severance payment or change-of-control payment? SOOI I | p:4
b Participate in or receive payment from a supplemental nonqualified retirement plan? 4h X
¢ Participate in or receive payment from an equity-based compensation arrangement? X

If "Yes" to any of lines 4a-c, list the persons and provide the applicable amounts for each item in Part IIl.

Only section 501(c}{3), 501(c){4), and 501(cH29) organizations must complete lines 5-9,
§ For persons listed on Form 980, Part Vil, Section A, line 1a, did the organization pay or accrue any compensation
contingent on the revenues of:
a Theorganization? . ..
b Any related organization?
If “Yes" on line 5a or 5b, describe in Part Il
6 For persons listed on Form 990, Part VI, Section A, line 1a, did the organization pay or accrue any compensation
cantingent on the net eamings of:
a Theorganization? .
b Anyrelated organization? . ..
If "Yes" on line 6a or 6b, describe in Part lil.
7 For persons fisted on Form 990, Part VII, Section A, line 1a, did the organization provide any nonfixed payments
not described on lines 5 and 67 If "Yes," describe in Part Iii
8 Were any amounts reported on Form 880, Part VI, paid or acerued pursuant to a contract that was subject to the
initiat contract exception described in Regulations section 53.4958-4(a)(3)7 If "Yes," describe in Part Il
9 If "Yes" on line B, did the organization also foliow the rebuttable presumption procedure described in e I
Regulations section 53.4958-6(c)? 9
LHA  For Paperwork Reduction Act Notice, see the Instructions for Form 980. Schedule J (Form 990} 2022
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SCHEDULE L Transactions With Interested Persons OME No. 1545-0047
(Form 980) Complete if the organization answered "Yes" on Form 990, Part IV, line 25a, 25b, 26, 27, 28a,
28b, or 28¢, or Form 990-EZ, Part V, line 38a or 40b.
Department of the Treasury Attach to Form 990 or Form 990-EZ. ) )
Internal Revenue Service Go to www.irs.gov/Form990 for instructions and the latest information.
Name of the organization GOODWILL INDUSTRIES OF GREATER GRAND

RAPIDS TINC 38-6113049
‘Partl| Excess Benefit Transacticns {section 5071 (c)(3), section 501(c)(d), and section 501(c)(29) organizations anty).
Complete If the organization answered "Yes" on Form 990, Part IV, line 25a or 25b, or Form 990-EZ, Part V, line 40b.

{b} Relationship between disqualified Deseription of i {d) Corrected?
person and organization {c) Description of transaction Yes No

(a) Name of disqualified person

2 Enter the amount of tax incurred by the organization managers or disqualified persons during the year under
section 4958

3 Enter the amount of tax, if any, on line 2, above, reimbursed bythe organization . B

]-Part.ll'3| Loans to and/or From Interested Persons.

Complete if the organization answered "Yes" on Form 990-EZ, Part V, line 38a or Form 990, Part IV, line 26; or if the organization
reparted an amount on Form 990, Part X, line 5, 6, or 22.

{a) Name of (b) Relationship | {c} Purpose (d)fr Laan to or {e} Original {f) Balance due (@) In "ﬁ,’,ﬂgg{gﬁd {i) Written
interasted parson with organization| ~ ofloan | e | principal amount default? | .o misans | agreement?
To_{From Yes| No | Yes | No | Yes | No
Total i $
| Part:lll-‘--| Grants or Assistance Benefiting Interested Persons.

Complete if the organization answered "Yes" on Form 990, Part IV, line 27.

(a} Name of interested person {b) Relationship between {c) Amount of {(d) Type of {e) Purpose of

interested person and assisfance assistance assistance
the organization

LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990 or 990-EZ. Schedule L (Form 990) 2022
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GOODWILL INDUSTRIES OF GREATER GRAND
Schedule L (Form 990) 2022 RAPIDS INC 38-6113049 pagesz
|'Part- IV:| Business Transactions Involving Interested Persons.

Complete If the erganization answered "Yes” on Form 990, Part IV, line 28a, 28b, or 28¢.

{a) Name of interested person (b} Relationship between interested {c) Amount of {d} Description of g?éf;}ggﬂngn?;
person and the organization transaction transaction revenues?
Yes No
FLOYD WILSON, JR FOUNDATION TRUSTEE (. GENERAL PAR X
ANTHONY CALCAGNO CHIEF TALENT DEVELQO 45,227.8POUSE IS R X
|-Part-\!-| Supplemental Information.
Provide additional information for responses to questions on Schedule L. (see instructions).
SCH L, PART IV, BUSINESS TRANSACTIONS INVOLVING INTERESTED PERSONS:
(A) NAME OF PERSON: ANTHONY CALCAGNO
(B) RELATIONSHIP BETWEEN INTERESTED PERSON AND ORGANIZATION:
CEIEF TALENT DEVELOPMENT OFFICER
(D) DESCRIPTION OF TRANSACTION: SPOUSE IS EMPLOYED BY GIGGR
Schedule L (Form $90) 2022

282132 11-01-22
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SCHEDULE M Noncash Contributions OMB No. 16450047

{Form 930) | 20 22

Complete if the organizations answered "Yes" ort Form 890, Part IV, lines 29 or 30.

Department of the Treasury Attach to Form 990.
Iniornal Revenue Servics Go to www.irs.gov/Form990 for instructions and the latest information, L
Name of the organization GOODWILL INDUSTRIES OF GREATER GRAND Employer identi
RAPIDS INC 38-6113049
[PartT'| Types of Property
(@) (b} {c) {d)
Check if Number of Noncash contribution Method of determining
applicable | contributions or | amounts reported on noncash centribution ameunts
items contributed| Form 990, Rart Vill, line 1g
1 At-Worksofart .. . ..
2 Arnt-Historical treasures
3 Art-Fractionalinterests |
4 Books and publications X 28,495.GII RECOMMENDED CALC
5 Clothingand household goods X 8,677,297.GI1 RECOMMENDED CALC
6 Carsandothervehigles
7 Boatsandplares
8 Intellectual property
8 Securities - Publicly traded
10 Securities - Closely held stock
11 Securities - Partnership, LLG, or
trust interests
12 Securities - Miscellaneous
13 Qualified conservation contribution -
Historic structures
14 Qualified conservation contribution - Other
15 Real estate - Residential
16 Real estate - Commercial
17 HRealestate-Other .~
18 Collectibles
18 Food inventory
20 Drugs and medical supplies
21 Taddermy
22 Historical ariifacts
23  Scientific specimens
24  Archeological artifacts
256 Cther {
26 Other {
27 Other {
28 Other { }
29  Number of Forms 8283 received by the organization during the tax year for contributions
for which the organization completed Form 8283, Part V, Donee Acknowledgement 29

Yes | No ‘

30a During the year, did the organization receive by contribution any property reported in Part |, lines 1 through 28, that it
must hold for at least 3 years from the date of the initial contribution, and which isn’t required to be used for
exemnpt purposes for the entire holding period?

b If"Yes," describe the arrangement in Part Il el
31 Does the organization have a gift acceptance policy that requires the review of any nonstandard contributions? 31
32a Dues the organization hire or use third parties or related organizations to solicit, process, or sell noncash

contributions?
b If "Yes," describe in Part II.
33 Ifthe organization didn't report an amount in column (c) for a type of property for which column (8} is checked,
describe in Part I, i i
I.HA  For Paperwork Reduction Act Notice, see the Instructions for Form 990. Schedule M (Form 990) 2022

i
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Schedule M {Form 990) 2022 RAPIDS INC 38-6113049 Page 2

‘Partl | Supplemental Information. Provige the information required by Part |, lines 30b, 32b, and 33, and whether the organization

is reporting in Part |, column (b), the number of contributions, the number of ftems received, or a combination of both. Also complete
this part for any additional information.
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SCHEDULE O Supplemental Information to Form 990 or 990-EZ OME Ao, 1845 5047
(Form 980) Complete to provide information for responses to specific questions on 2022
Form 920 or 990-EZ or to provide any additional information. ., B
Dapartment of the Treasury Attach to Form 990 or Form 990-EZ, £ Open'to Public.
Interaal Aevenus Service Go to www.irs.gov/Form980 for the latest information. - Inspeetion:i
Name of the organization GOODWILL INDUSTRIES OF GREATER GRAND Employer identification number
RAPIDS INC 38-6113049

FORM 950, PART I, LINE 1, DESCRIPTION OF ORGANTIZATION MISSION:

PROVIDING PROGRAMS AND SERVICES TO EMPLOYEES AND PROGRAM PARTICIPANTS

WHO COME FROM OUR COMMUNITY. THESE SERVICES INCREASE WORK AND LIFE

SKILLS, ADD NEW JOB SKILLS, ADDRESS WORK BARRIERS, AND PROVIDE CAREER

PLANNING AND SUPPORT TO ASSIST PEOPLE TOWARDS THEIR FULLEST WORK

POTENTIAL. GOODWILL INDUSTRIES OF GREATER GRAND RAPIDS HELPS

INDIVIDUALS OVERCOME BARRIERS TO EMPLOYMENT INCLUDING (BUT NOT LIMITED

TO) DISABILITY, POVERTY, OFFENDER STATUS, LACK OF BASIC EDUCATION

SKILLS, AND HOMELESSNESS.

FORM 990, PART III, LINE 1, DESCRIPTION OF ORGANIZATION MISSION:

WORK BARRIERS, AND PROVIDE CAREER PLANNING AND SUPPORT TO ASSIST PEOPLE

TOWARDS THETIR FULLEST WORK POTENTIAL. GOODWILL INDUSTRIES OF GREATER

GRAND RAPIDS HELPS INDIVIDUALS OVERCOME BARRIERS TO EMPLOYMENT

INCLUDING (BUT NOT LIMITED TO) DISABILITY, POVERTY, OFFENDER STATUS,

LACK OF BASTIC EDUCATION SKILLS, AND HOMELESSNESS.

FORM 990, PART III, LINE 2, NEW PROGRAM SERVICES:

TO SOLICIT, COLLECT, RECEIVE AND ADMINISTER FUNDS FOR THE BENEFIT OF

GOODWILL INDUSTRIES OF GREATER GRAND RAPIDS, INC. THIS WAS PREVIQUSLY

ADMINTSTERED BY GOODWILL INDUSTRIES OF GREATER GRAND RAPIDS FOUNDATION.

EFFECTIVE AUGUST 26, 2022, THE GOVERNING BOARDS OF GOODWILL AND THE

FOUNDATION MUTUALLY AGREED TO MERGER AND TRANSFER THE FOUNDATION ASSETS

TO GOODWILL AND DISCONTINUE THE FOUNDATION. IN OCTOBER 2022, $3,184,434

OF CASH AND INVESTMENTS, WERE TRANSFERRED BY THE FOUNDATION TO

GOODWILL.
LHA For Paperwork Reduction Act Notice, see the Instructions for Form 990 or 990-EZ. Schedule O (Form 990) 2022
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Name of the organizaton GOODWILL INDUSTRIES OF GREATER GRAND Employer identification number
RAPIDS INC 38-6113049

FORM 990, PART III, LINE 4A, PROGRAM SERVICE ACCOMPLISHMENTS :

BETTER JOB IN THE COMMUNITY. DONATED GOODS/RETAIL ALSO GENERATES

FUNDS THAT SUPPORT GOODWILL INDUSTRIES OF GREATER GRAND RAPIDS' MANY

WORKFORCE DEVELOPMENT PROGRAMS SERVING THE COMMUNITY PARTICIPANTS AS

DESCRIBED IN PART III SECTION 1.

FORM 990, PART III, LINE 4B, PROGRAM SERVICE ACCOMPLISHMENTS :

LIVING IN CHRONIC POVERTY, PEOPLE RECOVERING FROM SUBSTANCE ABUSE AND

HOMELESSNESS, AND OTHERS WHO NEED ASSISTANCE TO OBTATIN AND MAINTAIN

EMPLOYMENT.

FORM 990, PART VI, SECTION B, LINE 11B:

A COPY OF THE FORM 990 IS PROVIDED TO THE ORGANIZATION'S GOVERNTING BODY

BEFORE IT IS FILED. THE FEXECUTIVE TEAM OF OFFICERS REVIEWS AND GIVES

INPUT ON THE FORM 990 AT ITS REGULAR MEETING.

FORM 9380, PART VI, SECTION B, LINE 12C:

EACH NEW "RESPONSIBLE PERSON" (DEFINED BY GIGGR'S CONFLICT OF INTEREST

POLICY AS ANY PERSON SERVING AS AN OFFICER, EMPLOYEE, OR MEMBER OF THE

BOARD OF DIRECTORS OF GIGGR) IS REQUIRED TO REVIEW AND STIGN AN

ACKNOWLEDGMENT FOR GIGGR'S CONFLICT OF INTEREST POLICY. AT THAT TIME, AND

ANNUALLY THEREAFTER, EACH RESPONSIBLE PERSON IS REQUIRED TO COMPLETE A

DISCLOSURE STATEMENT IDENTIFYING ANY RELATIONSHIPS, POSITIONS OR

CIRCUMSTANCES IN WHICH THE RESPONSIBLE PERSON IS INVOLVED THAT S/BE

BELIEVES COULD CONTRIBUTE TO A CONFLICT OF INTEREST. THE EXECUTIVE FINANCE

COMMITTEE OF GIGGR'S BOARD OF DIRECTORS THEN ANNUALLY REVIEWS ALL DISCLOSED

AND KNOWN CONFLICTS OF INTEREST INVOLVING OFFICERS AND MEMBERS OF THE BOARD
232212 10-28-22 Schedule O (Form 990) 2022
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Name of the organization GOODWILL INDUSTRIES OF GREATER GRAND Employer identification number

RAPIDS INC 38-6113049

OF DIRECTORS AND ADDRESSES THOSE CONFLICTS PURSUANT TO GIGGR'S CONFLICT OF

INTEREST POLICY.

FORM 990, PART VI, SECTION B, LINE 15:

IHE PROCESS FOR DETERMINING THE COMPENSATION OF THE ORGANIZATION'S C.E.O.,

OFFICERS, AND KEY EMPLOYEES INCLUDES REVIEW AND APPROVAIL BY INDEPENDENT

PERSONS (THE EXECUTIVE FINANCE COMMITTEE OF THE BOARD OF DIRECTORS) THE USE

OF COMPARABILITY DATA, AND CONTEMPORANEOUS SUBSTANTIATION OF THE

DELTBERATION AND DECISION. THE BY-LAWS OF GIGGR REQUIRE THE EXECUTIVE

FINANCE COMMITTEE OF THE BOARD OF DIRECTORS TO, AMONG OTHER THINGS, ADDRESS

MATTERS RELATING TO COMPENSATION OF THE ORGANIZATION'S EXECUTIVES AND KEY

EMPLOYEES AND TO ENSURE ORGANIZATIONAL COMPLIANCE WITH IRS REQUIREMENTS.

THE COMMITTEE REVIEWS SALARY SURVEYS AND REPORTS FROM BOTH FOR-PROFIT AND

NOT-FOR-PROFIT SQURCES, INCLUDING GOODWILL INDUSTRIES INTERNATIONAL, THE

MICHIGAN NON-PROFIT COMPENSATION SURVEY, GUIDESTAR, MICHIGAN ASSOCIATION OF

REHABILIATION ORGANIZATIONS (MARO), THE SOCIETY FOR HUMAN RESOURCES

MANAGEMENT (TOWERS WATSON), PAY SCALE, AND THE LIKE, TO ENSURE THAT

EXECUTIVE COMPENSATION IS COMPETITIVE BUT NOT EXCESSIVE. THE BY-LAWS

REQUIRE THE EXECUTIVE FINANCE COMMITTEE TO CONSIST OF AT LEAST THREE

DIRECTORS, AND TO MEET SEVEN TIMES PER YEAR. TIT TAKES CONTEMPORANEQUS

MINUTES REGARDING ITS DELIBERATION AND DECISION-MAKING ABOUT EXECUTIVE

COMPENSATION, AND THOSE MINUTES ARE APPROVED NO LATER THAN THE NEXT MEETING

OF THE COMMITTEE.

FORM 990, PART VI, SECTION C, LINE 19:

GIGGR MAKES ITS FORM 990 AVAILABLE ON ITS WEBSITE, AND ON GUIDESTAR.ORG.

IT ALSO MAKES THE ANNUAL REPORT AVAILABLE ON ITS WEBSITE. GOVERNANCE

DOCUMENTS, POLICIES, AND FINANCIAL INFORMATION ARE OTHERWISE TYPICALLY MADE
242212 10-28-22 Schedule O {Form 990) 2022
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Name of the organization GOODWILL, INDUSTRIES OF GREATER GRAND Employer identification number
RAPIDS INC 38-6113049

AVATALBLE TO THE PUBLIC UPON REQUEST.

FORM 590, PART X, LINE 15

THE ORGANIZATION'S ROU ASSETS ARE RECORDED AS RIGHT-OF-USE ASSETS ON

THE STATEMENTS OF FINANCIAL POSITION AT DECEMBER 31, 2022, IN THE

AMOUNT OF $11,681,253, AND CONSIST ENTIRELY OF OPERATING LLEASE ASSETS.

MANAGEMENT ANNUALLY REVIEWS THESE ROU ASSETS FOR IMPATRMENT WHENEVER

EVENTS OR CIRCUMSTANCES INDICATE THAT THEIR CARRYING VALUES MAY NOT BE

FULLY RECOVERABLE

FORM 990, PART XTI, LINE 9, CHANGES IN NET ASSETS:

MERGER/TRANSFER OF FOUNDATION CASH AND INVESTMENTS 3,184,434,

FORM 990, PART XI, LINE 8

DURING 2016, THE ORGANIZATION SOLD FIVE BUILDINGS AND CERTAIN EQUIPMENT

WITH A NET BOOK VALUE OF APPROXIMATELY $7,376,000 FOR $9,118,000 AND

SUBSEQUENTLY ENTERED INTQO A LEASE AGREEMENT FOR EACH PROFPERTY WITH 'THE

RESPECTIVE BUYERS. DIRECT COSTS INCURRED IN CONNECTION WITH THESE

TRANSACTIONS APPROXIMATED $460,000.

THE GAIN ON SALE OF THE PROPERTY QF $1,282,219 IS RECOGNIZED IN

PROPORTION TQO THE GROSS RENT EXPENSED OVER THE LEASE TERM. THE GAIN ON

SALE RECOGNIZED WAS $128,031 FOR THE YEAR ENDED DECEMBER 31, 2021. THE

REMATNING DEFERRED GAIN ON SALE WAS $602,649 AS OF DECEMBER 31, 2021.

UPON ADOPTION OF ASC TOPIC 842 USING THE MODIFIED RETROSPECTIVE METHOD,

THE ORGANIZATION RECOGNIZED THE PRIOR DEFERRED GATN ON SALE, WHICH HAD

PREVIOUSLY BEEN ACCOUNTED FOR AS A SALE AND OPERATING LEASEBACK IN

ACCORDANCE WITH ASC 840, AS A CUMULATIVE EFFECT ADJUSTMENT TO BEGINNING
232212 10-28-22 Schedule O (Form 990) 2022
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Name of the organization GOODWILL, INDUSTRIES OF GREATER GRAND Employer identification number
RAPIDS INC 38-6113049

NET ASSETS IN THE AMOUNT OF $602,649 AS OF JANUARY 1, 2022.

FORM 990, PART XII, LINE 2C

THE PROCESS FOR SELECTING AND OVERSEEING THE WORK OF THE INDEPENDENT

AUDITOR HAS NOT CHANGED FROM PRIOR YEARS.

232212 10-28-22 Schedule O (Form 990) 2022
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